3akoH P® ot 7 peBpasia 1992 r. N 2300-1
"0 3alUTe NpaB noTpeouTesien”

(c usmeHeHusiMu oT 2 utoHsA 1993 r., 9 ssHBaps 1996 ., 17 nekabps 1999 r., 30 nekabps 2001 r., 22 aBrycra, 2 HOs16ps, 21 gekabpst 2004 r., 27 v,
16 okTs6ps, 25 HOA6ps 2006 1., 25 okTA6ps 2007 r., 23 utons 2008 r., 3 utoHs, 23 Hos16pst 2009 r., 27 utons, 18 urons 2011 r.)

HacTtosmuii 3akoH peryJupyeT OTHOLIEHUs, BO3HUKAWOIIME MeXJay MNOoTpebUuTeNs MU U
W3rOTOBUTE/SAMM, HUCIOJHUTEISMHM, UMIOpPTepaMM, NpOJaBliaMM NpU NpoJa)ke TOBApOB (BBINOJHEHUHU
paboT, OKa3aHUU YCJAyT), yCTaHABJMBAET MpaBa NMOTpebUTeell Ha NpuobpeTeHHe TOBApoB (paboT, yciayr)
HaJi/IeXKalllero KayecTBa U 6e30MacHBIX AJ1S XKU3HH, 3l0POBbS, UMYILeCTBA NNOTpebUTe/Iel U OKpYKarolen
cpenbl, nosyyeHre MHGOpMalMK O ToBapax (paboTax, ycayrax) U 06 UX U3TOTOBUTENSX (UCHOJHUTESX,
Npo/iaBLax), IpOCBellleHHe, TOCYJapCTBEHHYIO 1 0011eCTBEHHYO 3alllUTY UX UHTEPECOB, a TAKXKe ONpeesseT
MEeXaHHU3M peasu3aluy 3THX IPaB.

OCHOBHBbIE IOHATHS, UCNIOJIb3yeMble B HACTOSAIEM 3aKOHe:

NOTpe6GUTeE b - IPAXKAAHUH, UMEIIIUNA HaMepeHUe 3aKa3aThb WM NPpUo6pecTH MO0 3aKa3blBaOLUH,
npuo6GpeTaroIMi U UCTOJb3YIOIIUN ToBaphl (paboThl, YCJAYTH) UCKIIOYUTENBHO [l IMYHBIX, CEMENHBIX,
JIOMalllHUX U UHBIX HY>K/[], He CBSI3aHHbIX C OCYLeCTBJIeHUeM NpeJIpUHUMATEIbCKOH 1esiTeIbHOCTH;

U3roTOBUTEJIb - OpraHMU3aliusl He3aBHCHMO OT ee OpraHU3alMOHHO-NPaBOBOM GOpPMbI, a TaKXkKe
VHAWBU/YaJbHbIN peIpUHUMATE b, IPOU3BO/sIIe TOBAPhI JJIs peaM3aluy NI0TpebuTeaM;

HUCNOJIHUTE/Ib - OpraHM3alds He3aBHCUMO OT ee OpraHU3alMOHHO-NPaBOBOM GOpMBI, a TaKxke
VHAUBU/YaJbHbIN NpeAlpUHUMaTe b, BbINOJHSOLIME paboThl UM OKa3blBalollMe YCAYTd NOTpe6GUTesIM
10 BO3ME3/JHOMY 10T 0BOpY;

npojaBel, - OpraHu3alys He3aBUCMMO OT ee OpraHU3aljMOHHO-NPaBOBOM (GOpMbI, a TaKxkKe
VHAWBU/YaJbHbIN NpeJIpHUHUMATEb, PEalU3yIollie TOBAaphl IOTPEOUTEJISIM 110 AOT0BOPY KYILJIU-NPOJAXKU;

ab3al ceZlbMOH yTpaTHJI CUIY;

HeAOCTAaTOK ToBapa (pa6GoThl, yCJyru) - HECOOTBETCTBUE ToBapa (paboThl, YCAYrd) WU
06s13aTe/IbHbIM TpPe6OBaHUAM, NpPeJyCMOTPEHHBbIM 3aKOHOM JIM60 B YCTAaHOBJEHHOM WM MNOpsJKe, WU
yCJI0BUSAM A0roBopa (Mpu UX OTCYTCTBHUU UJIU HEMOJHOTE YCJAOBUN OObIYHO NpegbABJIsSIEMbIM TPEOOBAHUSIM),
WM LessM, Il KOTopblXx ToBap (paboTa, ycayra) Takoro poja OObIYHO MCIOJIB3YeTCs, WJIW LessiM, O
KOTOpBIX MpojiaBel] (UCIOJHUTENb) ObL MOCTABJEH B HU3BECTHOCTh NOTPEOHTEJIEM IPH 3aKJHYEHUU
JlOTOBODPA, WK 06pasiy U (WJKM) ONMCaHUIO IPU IpoJaXKe ToBapa Mo 06pasiuy U (UJIK) 10 ONHCAHUIO;

CylleCTBEHHbI!I HeJOCTAaTOK ToBapa (paGoThl, YCJAyru) - HEyCTPAaHUMBbIM HeLOCTAaTOK WU
HeJIOCTaTOK, KOTOPbIM He MOXeT ObITh YCTpaHeH 6e3 Hecopa3MepHbIX PacXo/l0B WJIM 3aTpaT BpeMeHH, U1
BBISIBJISIETCS HEOJHOKPATHO, WJM NPOSIBJSIETCS BHOBb IOCJE €ro YCTpPaHeHWs, WU Jpyrue nofoOHbIe
HeJIOCTaTKH;

6e30MacHOCTh TOBapa (pa6oThl, ycayru) - 6e30macHOCTb ToBapa (paboThl, YCAYTH) [Js KU3HHY,
3/10pOBbsl, UMYLIECTBA NMOTPEOUTEISI U OKpYKalollel cpesibl PU OOGBIYHBIX YCJIOBUSAX €r0 HMCIO0JIb30BaHUS,
XpaHeHHs], TPAHCHOPTUPOBKH M YTHUJIM3ALMH, a TaKKe 0e30MacCHOCTb IPOIEecca BbINOJHEHUS pPaboThl
(oka3zaHus ycayru);

yIOJTHOMOYEHHAs] HU3roToBuTes/ieM (IpOJAaBLOM) OpraHu3anus WIH YIOJHOMOYEHHbIHI
U3roToBUTeJeM (MPOJAABLOM) HHAUBUAYAJbHBIN NOpeANpUHUMATE b (Jajee - YINOJHOMOYEHHasi
OpraHv3anus WM YNO/JHOMOYEHHbIl WMHAWBUAYA/IbHBINA NpeJNpHMHUMAaTe/]b) - OpraHu3anus,
OCYILeCTBJISIIOLIAs ONpeJie/IEHHY0 JlesiTeJIbHOCTb, WJM OpraHu3alusl, CO3/laHHAasg Ha TEeppUTOpHUHU
Poccuiickoii ®Pegepanuy H3rotoBuTesieM (MpoJiaBLoOM), B TOM YHCAE HWHOCTPAaHHBIM HU3TOTOBHUTEJIEM
(MHOCTpaHHBIM MpPOJABLIOM), BBINOJIHAOLINE ONpeseseHHble (QYHKIMM Ha OCHOBAaHUHM [JIOTOBOpa C
M3roToBUTeJeM (NPOJABLOM) MU YNOJHOMOYEHHble UM Ha NPUHATHE U Y/JOBJETBOpPeHHe TpeOGOoBaHUU
noTpebuTesell B  OTHOIIEHMM ToBapa HeHaJJexallero KayecTBa, JMO0  WHJAMBHUJYaJbHbIH
npeANpUHUMAaTE/ b, 3apPeruCTPUPOBaHHbIM Ha TeppuTopuu Poccuiickoit ®ejepaunuy, BbITOTHAIOLUNA
onpesie/ieHHble QYHKLMM Ha OCHOBAaHMM JOroBopa C MW3roToBuTeseM (IpojAaBLOM), B TOM YHCIe C
MHOCTPAHHBbIM H3TrOTOBUTEJEM (MHOCTPAHHBIM MNPOJABLOM), U YHNOJHOMOYEHHbIH MM Ha HPUHATHE U
y0BJIeTBOpEeHHe TpeboBaHUH NOTpeObUTeel B OTHOIEHUH TOBapa HeHa/leXalllero KayecTBa;
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UMIOPTEP - Opradu3alusi He3aBUCUMO OT OpPraHU3allMOHHO-NPAaBOBOM  GOPMBI  WJIH
VHAWBUJIYaJIbHBIA TNpeAlpUHUMATEb, OCYUIECTBJSAIONIME HMMIOPT TOBapa /[Jis €ero mnocjaeayrlnel
peasu3alnuy Ha TeppuTopuu Poccuiickoit @enepanuu.

I'1aBa 1. O61IMe MoJ10:KEHUA

Cratp4 1. [IpaBoBOe pery/iMpoBaHue OTHOLIEHHWH B 06J1aCTH 3alUTHI [IpaB MOTpebuTened

1. OTHollleHUs1 B 00JIACTH 3al[UThl NMpPaB NOTPebUTesNed peryaupyoTcs [pakJaHCKUM KOAEKCOM
Poccuiickoii ®espepanuy, HacTOAWMM 3aKOHOM, ApYyrUMHU deflepa/ibHBIMU 3aKOHaMU (fajiee - 3aKOHbI) U
NpUHMMAaeMblMU B COOTBETCTBUM C HHUMH HHbBIMM HOPMAaTUBHBIMU I[paBOBBIMH aKTaMu Poccuiickoi
denepanuu.

2. IlpaButenbcTBo Poccuiickoit ®enepanyu He BIpaBe NopydyaTh ¢eiepalbHbIM OpraHam
VCIIOJIHUTE/IbHOM BJIaCTH IPUHUMATD aKThl, COZleprKalliie HOPMBbI 0 3alMTe IpaB NOTpebuTese.

[IpaBuTenbcTBO Poccuiickoit ®Penepanuu BOpaBe H3AaBaTh JAJA NOTpPebUTENss U MpoJaBIa
(M3roTOBUTEJISA, UCIIOJHUTEIS, YIIOJTHOMOYEHHOM OpraHW3ally WM YIIOJHOMOYEHHOr0 MH/MBU/YaJIbHOTO
npeANpUHUMATEJIsl, UMIIOPTepa) NpaBuWJa, 06s3aTesibHble MPH 3aK/JAYEHUM M UCHOJHEHUH MyOJIUYHBIX
JIOTOBOPOB ([J0rOBOPOB PO3HUYHOM KYNJIHU-NPOAAKH, SIHEPTOCHAGKEH U, JOTOBOPOB O BbINOJHEHUHU PaboT U
006 0OKa3aHUH yCayT).

A63an TpeTui yrpatui cuay c 1 arycra 2011 .

CraTbs 2. MexxiyHapoaHble JoroBopsl Poccuiickoit @epepanuu

Ecinu MexayHapoJHbIM AoroBopoM Poccuiickoi Peepanii yCTaHOBJIEHBI MHBIE TPAaBUJIa O 3alIUTE
MpaB NOTpPeOUTeJsieH, YeM Te, KOTOpble NpPeAyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS IpaBuUja
MeX/IYHapOo/JHOTO 0TOBOPa.

CtaTbA 3. [IpaBo noTpebUTeel HA IPOCBeleHHe B 06J1aCTU 3alUThI IPaB NOTpebuTenen

[IpaBo moTpebuTesiell Ha MpocBelleHUEe B 06J1aCTU 3alUThl NpaB NOTpebUTesiell obGecrneunBaeTCs
NOCpPe/ICTBOM BKJIIOYEHHUS] COOTBETCTBYIOLIMX TpeGOBaHUNW B TroCyJapCTBeHHble 0O6pa3oBaTesbHbIe
CTaHZApThl U o06lLjeob6pa3oBaTe/NbHble U NpodeccuOHaJbHble MPOrpaMMbl, a TaKXKe I[0CPe/CTBOM
OpraHu3alyy CUCTeMbl HHPOPMaLMK OTpebuTes el 06 UX MpaBaxX U 0 HEOOXOAUMBIX JeUCTBUSAX 110 3alUTe
3THX MPaB.

Cratbs 4. KayecTBo TOBapa (paboThl, yCJayTH)

1. llponaBeln (McrnoJiHUTENb) 06513aH NepeJaTh NOTPeOUTEI0 TOBAp (BBINOJHUTL paboTy, OKa3aTh
yCJIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu oTcyTCcTBMM B J0OroBOpe YCJIOBHM O KadyecTBe ToBapa (paboThl, YCIyrd) MpojaBel]
(ucnonHUTENB) 00513aH NepefaTb NOTpebuTeNt0 ToBap (BBINOJHUTH pPaboTy, OKas3aTb YCAyry),
COOTBETCTBYIOLIMHA O6BIYHO NpebsB/sieMbIM TPe6OBAHUSAM U NPUTOJHBIN A1 1iesied, 11 KOTOPbIX TOBap
(paboTa, ycaiyra) Takoro poa 06bIYHO UCIOJIb3yEeTCH.

3. Eciu npogaBel, (MCIOHUTENb) MPU 3aKJIOYEHUHU JOroBopa OblI MOCTaBJEH NMOTpeGUTEIeEM B
M3BECTHOCTh O KOHKPETHBIX LeJsiX NpUoOpeTeHHsT ToBapa (BbINOJHEHUS pPabOThI, OKAa3aHUS YCJIYTH),
npojiaBel] (MCNOJHUTE/Nb) 00513aH NMepeAaTh MOTPeOUTEN0 TOBAap (BBIMOJHUTHL PaboTy, OKa3aTh yCAyry),
MNPUTOJHBIH /ISl UCII0JIb30BaHHUS B COOTBETCTBHUU C 3TUMHU LIEJISIMHU.

4. Tlpu npojaxke ToBapa no obpasny u (KMJM) ONHCAHHIO NMPoJaBel 00513aH nepesjaTh NOTPEOUTEI0
TOBap, KOTOPbIM COOTBETCTBYET 06pasiy U (MJU) OMUCAHUIO.

5. Ecsiv 3akoHaMu MM B yCTaHOBJIEHHOM MMM NOPsI/IKe IpelyCMOTPeHbl 06g3aTe/lbHble TPe60BaHUA
K ToBapy (paboTe, ycayre), npojaBel (MCIOJHUTE/b) 00513aH NepeJaTh NOTPeOUTEN0 TOBAP (BbIMOJHUTH
paboTy, 0Ka3aThb yCJAyTry), COOTBETCTBYIOLMNA 3TUM TPe6GOBAHUAM.
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Cratp4 5. [IpaBa ¥ 06593aHHOCTH U3rOTOBUTEJA (MUCIIOJTHUTESA, POAABLA) B 06/1aCTH YCTAaHOBJIEHHUS
CpoKa CJIy»0bl, CPOKa 'OJHOCTU ToBapa (paboThbl), a TaKKe rapaHTUHHOr0 CpoKa Ha TOBap
(paboty)

1. Ha ToBap (paboTy), mpejHasHaYeHHbIA [ [JJIMATEJIBHOrO HCIOJIb30BAaHUS, HU3TOTOBUTEJIb
(ucnosiHUTeIb) BIpaBe YCTaHABJMBAThb CPOK CJAYKObl - IepHoJ, B TeueHUe KOTOpPOTr0 H3rOTOBUTEJb
(ucrosiHMTENB) 0653yeTCsl 06eCneYruBaTh NOTPEOUTEJI0 BO3MOXKHOCTb UCI0Jb30BaHUs ToBapa (paboThl) Mo
Ha3HAaYeHMIO U HECTU OTBETCTBEHHOCTD 3a CyLl|eCTBEHHbIe HeIOCTAaTKU Ha OCHOBAHUM NYHKTa 6 cTaTbhu 19 n
MyHKTAa 6 cTaTby 29 HacTosA1lero 3akoHa.

2. HsroroBuTesb (MCHOJHUTENb) 0053aH YyCTaHAaBJMBATb CPOK CJOYObl ToBapa (paboThl)
JUITEBHOTO N0JIb30BaHUS, B TOM YHCJ/IEe KOMIIJIEKTYIOIINX U3/eui (JleTasel, y3/10B, arperaTon), KOTOpble
0 MCTeYEeHHUU OIpesieIeHHOTO IepuoJia MOTrYT NpeACTaB/sATb ONACHOCTb /IS KU3HH, 3/0pPOBbs
NoTpe6uUTes], NPUUUHATD BpeJ| ero UMYILEeCTBY UM OKpYXKalollel cpefe.

3. Cpok cayx6bl ToBapa (paboThl) MOXKET HCYUCAATHCA €JAUHULAMH BPEMEHHM, a TaKXKe HHBIMU
elMHHLIaMHU H3MepeHus1 (KWUJIOMeTpaMH, MeTpaMH M NPOYUMH eAUHULAMHU H3MEPEeHHUs] UCXOAs U3
$yHKIMOHAIbHOT'O Ha3HAaYeHUs ToBapa (pe3y/ibTaTa paboThl).

4. Ha npoyKThl NUTaHUs, NapproMepHO-KOCMETHYECKHEe TOBAphl, MeIUKaMeHThbl, TOBapbl GLITOBOM
XMUMHUHU U MHble NOJ00HBbIe TOBAapbl (paboTbl) U3rOTOBUTENb (MCIOJHUTENb) 0053aH yCTaHABJIUBATb CPOK
TFOJHOCTH - IEPUOJ, 110 UCTEYEHUH KOTOPOTro ToBap (paboTa) cuUTaeTCsl HENPUTOAHBIM JJIsi UCIIOJIb30BaHHUS
10 Ha3HAYEHHUIO.

5. [Ipogaxa ToBapa (BblNIOJIHEHHE PAGOThI) 110 UCTEYEHHUH YCTAaHOBJIEHHOI'O CPOKA TOHOCTH, a TaKXKe
ToBapa (BbINOJIHEHHE paboThl), HA KOTOPbIA [JO/KEeH ObITb YCTAHOBJIEH CPOK TOJHOCTH, HO OH He
yCTaHOBJIEH, 3allpellaeTcsl.

6. UsrotoBuTeb (MCIOJHUTEb) BIpaBe YCTaHABJAMBATbh Ha ToBap (paboTy) rapaHTUUHBIA CPOK -
nepuosi, B TeuyeHUe KOTOpOro B cJjydyae obGHapykeHUsi B ToBape (paboTe) HeJoCTaTKa W3rOTOBUTE/b
(ucnonHUTeNB), NpOJABel, YIOJHOMOYEHHAass OpraHM3alus WA YINOJHOMOYEHHbIM HWHAUBUAYAJIbHbBIH
npeANpUHUMaTe/lb, UMIOPTEp 06s3aHbl YAOBJIETBOPUTb TpeGOBaHUSA NOTPeOUTEJs, YCTAaHOBJIEHHbIE
ctaTbsaMU 18 u 29 HacTosmero 3akoHa.

M3rotoBuTesb BipaBe NPUHATb 0653aTe/JbCTBO B OTHOLIEHWH HEZIOCTAaTKOB TOBAapa, 0OHAPY>KEeHHBIX
10 UCTEYEHUU YCTAHOBJIEHHOTO UM rapaHTUHHOTO CPOKa (JI0MOJTHUTETbHOE 065132 TEIbCTBO).

CozepkaHWe  [JIOTIOJIHUTEJNBbHOTO 0053aTe/bCTBAa U3FOTOBUTEJS, CPOK JeWCTBUS  TaKOro
06513aTeJIbCTBA U NMOPSJ0K OCYILECTBJIEHUS OTPeOUTENEM IPaB N0 TAKOMY 00513aTe/IbCTBY ONpPeesisioTCs
U3rOTOBUTEJIEM.

7. TlpopaBen, BHpaBe YCTAaHOBUTb HAa TOBAap TapaHTUMHBIA CPOK, €CJAM OH He YCTaHOBJIEH
U3rOTOBUTEJIEM.

[IpoaaBel; BnpaBe NPUHATH 0653aTeJbCTBO B OTHOLIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTeYEeHUU rapaHTUHHOI0 CPOKA, YCTAaHOBJIEHHOT'0 U3rOTOBUTEJIEM (JJONOJHUTENbHOE 06513aTEbCTBO).

CopmeprkaHue [JOMOJHUATENBbHOTO 06513aTeJIbCTBA NPOJABLA, CPOK AEHUCTBUS TAKOr0 06513aTEJbCTBA U
NOPS/I0K OCYLIECTBJIEHHUS TOTPe6UTE/IEM IPaB 10 TAKOMY 00513aTe/IbCTBY ONPEESI0TCS JOIOBOPOM MEXAY
NOTpebuTeNEM U IPOJJABLOM.

8. UsroroBuTesb (mpoJiaBel]) HeceT OTBETCTBEHHOCTb 3a HEJOCTATKU TOBapa, OOHAapy>KeHHble B
TeYeHHe CPOKa JIeHCTBHUS JOMOJHUTEJIbHOT0 0053aTeNbCTBA, B COOTBETCTBUU C ab3aleM BTOPbIM IMYHKTA 6
cratby 18 HacTosilero 3akoHa, a ocjae OKOHYaHUS CPOKa JeHCTBUS JONOJHUTENBHOr0 0653aTe/NbCTBA - B
COOTBETCTBHUH C MyHKTOM 5 cTaTbu 19 HacTosiero 3akoHa.

Cratbst 6. OGSI3aHHOCTb U3TOTOBUTEJS 06eCledYuTh BO3MOXHOCTb PEMOHTA M TEXHUYECKOTO
06C/IyKMBaHUS TOBapa

M3roToBuTes b 00513aH 06eCedYuTh BO3MOXXHOCTb WCIIOJIb30BAaHUsS TOBapa B TeYeHHE ero Cpoka

CAyKObI. [l 3TOW IjeJid U3TOTOBUTEJb OGecledruBaeT PEMOHT M TEXHUYECKOe OOC/aAy:KMBaHHE TOBapa, a

TaKk)Xe BBIMYCK U TMOCTaBKy B TOProBble U PEMOHTHbIE OpraHU3allMd B HEOOXOJUMBIX JIJIS PEMOHTA U

TEXHUYECKOTO 0OCIYKUBaHUS 06beMe W aCCOPTUMEHTE 3aMacHbIX YacTed B TeUueHHWe CPOKa MPOM3BO/ICTBA
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TOBapa M Mmocjie CHATHUA ero C Ipon3BoACTBA B T€Y€HHE CPOKa CJIy>K6bI TOBApa, a MpHU OTCYTCTBHUU TAKOIO
CpOKa - B Te4YEeHHE AeCATHU JIET CO JHA nepegaqyr ToBapa HOTpe6I/ITEJ'II-O.

CraTbs 7. [IpaBo noTpebHTesis Ha 6€30MacHOCTh ToBapa (paboThl, YCAYTH)

1. lloTpebuTeNb UMeEET MpPaBO Ha TO, YTOOBI ToBap (paboTa, ycjayra) Npu OOBIYHBIX YCJIOBHUSAX €ro
WCI0JIb30BaHUs, XpaHEHHs], TPAHCIOPTUPOBKH W YTHJIM3ALUU ObLI Oe3o0maceH /AJs >KU3HH, 3J0pOBbs
NoTpe6UTe s, OKpYXalolllel cpefipl, a TakKe He NMPUYMUHAJ BpeJ UMYLIeCTBY norpebuTes. Tpe6GoBaHus,
KOTOpble JO/DKHbI O6ecrneyrMBaTh 0e30MacHOCTh ToBapa (paboThl, ycayru) AJs KU3HU U 3/0POBbs
NOTpeOUTe s, OKpYKalollled cpeAbl, a TakKXe IMpeJOTBpallleHue TNPUYUHEHUA BpeJa HMYILLEeCTBY
NOTpe6UTes, IBISAIOTCS 00513aTeJIbHBIMU 1 YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJIEHHOM UM INOPSI/IKE.

2. UsroToBuTENb (MCIIOJIHUTEJB) 00513aH 00€eCledrMBaTh 6e30MacHOCTb ToBapa (paboThbl) B TeUueHHUE
YCTaHOBJIEHHOT'0 CPOKA CJIYKObI UJIM CPOKA FOJHOCTU ToBapa (paboThl).

Eciu B cOOTBETCTBUHU C MyHKTOM 1 cTaTbu 5 HacTosilero 3aKoHa U3roTOBUTEJb (HCIOJTHUTEND) He
YCTAaHOBWJ Ha TOBap (paboTy) CPOK CJayKObI, OH 006513aH 06GecrneyuTh 6e30MacHOCTh ToBapa (paboThl) B
TeuyeHue JIeCSATH JIET CO JIHA Nlepesiauy ToBapa (paboThl) NOTPeOUTENIO.

BpeJ,, npuYMHEHHBIN KHU3HU, 3[JOPOBBI0 WM UMYLIECTBY NMOTPEOUTEIS BCJIECTBHE HeoOeCIedyeHus
6e3omacHocTy ToBapa (paboThl), MOJJIEKUT BO3MELIEHUI0O B COOTBETCTBUMU CO CTaTbedl 14 HacTosLiero
3akoHa.

3. Ecim pna  Ge3omacHOro HCNOJb30BaHUsl ToBapa (paboThl, yCJAyrd), ero XpaHeHHH,
TPAHCIOPTUPOBKU M YTUJIM3aLMKM HeOOXOAUMO CO6JII0JaTh CHeldajbHble NpaBuwia (Aajsee - NMpaBuJa),
M3rOTOBHUTED (MCIOJHUTEb) 00513aH YKa3aTb 3TH IPaBUJa B COMPOBOAUTENBHOM JOKYMEHTALMU Ha TOBAp
(paboty, ycayry), Ha 3THKeTKe, MapKUPOBKOM WM WHBIM CIIOCOGOM, a NpojaBel, (MCIOJHUTENb) 06s13aH
JIOBECTH 3TH MTPaBUJIA JI0 CBEJIEHUSI IOTPEOUTEIS.

4, Ecny Ha ToBaphbl (paboThl, ycJayrH) 3aKOHOM WJIM B YCTAaHOBJEHHOM UM MOps/IKE YCTAHOBJIEHBI
o6s13aTesibHble TpebOBaHUs], obeclneyuBawlle UX 0€30MaCHOCTb [AJS KU3HM, 3/10pOBbsi MOTpe6HTeIs,
OKpy»Karollel cpeZibl U NpeAoTBpallleHWe NPUYMHEHHs BpeJla UMYILECTBY NOTpebUTeJsl, COOTBETCTBUE
TOBapoB (paboT, yc/ayT) yKa3aHHbIM TPeGOBAaHUAM MOJIEKUT 0053aTe/IbHOMY HOATBEPXKAEHHUIO B MOPSAIKE,
npeAyCMOTPEHHOM 3aKOHOM M MHBIMU IPAaBOBbIMU aKTaMH.

He pomyckaercsa mnpojaxa ToBapa (BbIMOJHEHHE pabOThl, OKa3aHHWe YCJAYTH), B TOM YHCJIE
MMIOPTHOTO ToBapa (paboTkl, yciayru), 6e3 uHbopMauuud 06 00653aTeJbHOM TMOATBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBAHUAM, YKa3aHHBIM B MyHKTe 1 HACTOSALIEN CTAaThH.

5. Ecsiu ycTaHOBJIEHO, UTO NPU COGJIIO/IEHUH TOTPeGHTE/IEM YCTaHOBIEHHBIX TPABUJI UCII0JIb30BAHUS,
XpaHeHHUs WM TPAHCIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSET WM MOXET MPUYUHUTH BPeJ, KU3HHU,
3/I0POBbI0 U MMYLIECTBY IMOTpPe6GUTE/sl, OKpYXKalollel cpejie, U3roTOBUTENb (HMCIOJHUTENb, NPOJaBell)
00s13aH He3aMe/IJIUTEbHO MPUOCTAaHOBUTD €r0 MPOU3BO/ICTBO (peasn3alnuio) 10 yCTpaHEeHHUs] IPUYUH Bpe/a,
a B HEOOXOJAMMBIX C/y4asx NPUHATH Mepbl MO U3BATHIO ero M3 060poTa M OT3bIBY OT MOTpPe6GUTENs
(nmoTpebureseit).

Ecnu npuyuHbI BpeJia YCTPAaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCIOJHUTE/b) 06513aH CHATh TaKOH
ToBap (pa6oTy, ycayry) c mpou3BoJACTBa. [IpM HEBBIMOJHEHUM H3TOTOBUTENEM (MCIOJHUTEEM) 3TOU
06513aHHOCTH YINOJHOMOYEHHbIN QesepasbHblii OpraH HCIOJIHUTEJIBHONW BJIACTHM NPUHUMAET Mepbl MO
OT3bIBY TAaKOI'0 TOBapa (paboThl, YCJAYTH) C BHyTPEHHEr0 pbIHKA U (/1K) OT MOTPEOUTES UIU NOTpebuTe en
B IOpsiIKe, YCTAaHOBJIEHHOM 3aKOHO/aTeNbCTBOM Poccuiickoit @enepanuu.

YObITKY, TPUYMHEHHbIE MOTPEGUTENI0 B CBA3M C OT3bIBOM ToBapa (paboThl, YC/IyTH), MOAJIEXAT
BO3MeEIEHUI0 U3TOTOBUTEJIEM (MCIIOJHUTENEM) B IIOJHOM OO'bEME.

6. YTpaTui cuiuy.

Cratbsa 8. [IpaBo noTpe6buTesda Ha UHOPMAILUIO 06 U3TOTOBUTEJEe (MCMOJHUTEJE, TPOJABIE) U O
ToBapax (paboTax, ycayrax)

1. [loTpebuTenb BIpaBe NOTPeOOBATH NMPEJOCTABIEHUS HEOOXOAUMOMN U JOCTOBEpHON MHbOpPMAIUU

00 usroroBuTesie (UCHOJHUTENE, TPOJABIIE), PEKUMeE ero paboThl U peayiM3yeMbIX UM ToBapax (paborax,
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ycayrax).

2. YxasaHHas B NyHKTe 1 HacTosilell cTaTbW MHPOpPMaLUsl B HarJsJHOH M JOCTYNHOH ¢opMe
JIOBOAUTCSA [0 CBeJleHUs NMOTpebuTesield NMpH 3aK/I0YEeHUH JOTOBOPOB KYIIM-IPOAAKU U JJOTOBOPOB O
BBIMTOJIHEHUU pPaboT (OKa3aHUM YCJAyr) crnocob6aMu, NPUHATBIMU B OTAENbHbIX cdepax 006CHAyKHBAHUSA
noTpe6uTesied, Ha PYCCKOM f3blKe, a JOMOJHUTEJIbHO, N0 YCMOTPEHHI0 HU3rOTOBUTeJsA (MCHOJHUTENS,
NpoJiaBLa), Ha rOCyJapCTBEHHBIX S3bIKaX CyObeKTOB Poccuiickoi Penepanuiy U poAHbIX S3bIKax HAPOJ OB
Pocculickoit ®enepanu.

CtraTba 9. UHopMaLus 06 U3roToBUTe e (MCIIOJHUTEJIE, POAaBIE)

1. UsroToBUTE b (MCIIOJHUTEb, IPO/aBelL) 06s13aH JJOBECTH /10 CBeIEHUSI IOTPeOUTe st GUpPMEHHOE
HauMeHOBaHUe (HauMeHOBaHUeE) CBOEH OpraHu3allH, MeCTO ee HaxXxOX/AeHHus (aJjpec) U pexuM ee paboThL.
[IponaBer; (MCIOJIHUTEJBL) pa3MelllaeT YKa3aHHYI0 HHGOPMAIMIO Ha BbIBECKE.

W3roTtoBuTes b (MCHOJHUTE/Nb, NPOJABel) - HHAUBUAYAJbHbIA NpeANpUHUMATENb - [J0JDKeH
NpejoCTaBUTh NOTpebUTes0 HHPOpPMALUID O TOCYLAapCTBEHHOW perucTpandd YW HauMeHOBaHUHU
3aperucTpUpoOBaBILETO ero opraHa.

2. Eciu BUA JAeATEeNbHOCTH, OCYIIECTBJIIeMbId H3rOTOBUTEJEM (HCIOJHUTENEM, MNPOJABLOM),
HOJAJIEXXHUT JIMLEH3UPOBAHUIO U (MJIM) UCIIOJIHUTEb UMEET rOCyJapCTBEHHYI0 aKKpeJUTALMIo, 10 CBe/leHUs
NoTpebuTeNs1 AOKHA OBbITh JloBeJeHa UHOpMaLUs O BUJE [esTeJbHOCTU U3rOTOBUTENSA (HMCIIOJHUTES,
pOo/aBIia), HOMepe JIUIEH3UH U (KUJIM) HOMepe CBU/IeTeJbCTBA O TOCYAAaPCTBEHHOW aKKpeAUTAIMU, CPOKaX
JIeCTBUS YKAa3aHHbBIX JIMIEH3UW W (WJM) CBUJAETEJbCTBA, a Takke nHbopManus 06 opraHe, BblJaBLIEM
yKa3aHHbIe JIMLeH3UI0 U (UJI1) CBUIeTeNbCTBO.

3. Uadopmanus, npeycMOoTpeHHas MyHKTaMu 1 U 2 HacTosIIed CTaThH, 10JKHA ObITh A0BeJleHa 10
CBeJleHUsl MoTpebuTesell TakKe NMPU OCYLLEeCTBJIEHUU TOPrOBJIM, OBITOBOTO U UHBIX BHU/J0B 0OCIYKUBaHUS
notpebuTesiell BO BpeMeHHbIX MOMEIEHHAX, HA SpMapKax, C JJOTKOB U B JIPYTUX CJAy4asiX, eCJd TOPTOBJIS,
ObITOBOE U HHBbIE BHUAbl OOCTYKMBAaHUS MOTpPeOUTesEN OCYIECTB/SAIOTCS BHE IOCTOSHHOIO MecTa
HaxX0X/IeHUs NMPo/jaBla (MCIOJHUTES).

CraTtba 10. UHpopManus o ToBapax (paboTax, ycayrax)

1. VsroToBUTENb (MCHOJHUTEJb, IPOJAAaBel) 06513aH CBOEBPEMEHHO MPELOCTABJSATh NOTPEGUTEIIO
HeOoOXOJMMYI0 U JOCTOBEPHYI UHPoOpMalnyi o ToBapax (paboTax, yciayrax), 006ecrnedyuBalollylo
BO3MOXXHOCTbB UX NMPABUJIBHOTO BbIOOPA. [10 OTAE/NbHBIM BUZaM TOBAapOB (PaboT, yC/IyT) nepedyeHb U CoCcoObI
JloBesieHus1 MHPopMaLMu J10 NoTpebuTess ycTaHaBauBatoTcs [IpaBuTesnbcTBoM Poccuiickoit @enepanuu.

2. Uudopmanus o ToBapax (paboTax, ycayrax) B 0653aTeJIbHOM MOPsi/IKe J0JKHA CO/lePKaTh:

HaMeHOBaHUE TeXHUYEeCKOro perjaMeHTa WIM WHOe YCTaHOBJIEHHOEe 3aKOHOJATeJbCTBOM
Poccuiickoii ®efepanu O TEXHHYECKOM PErYJUPOBAHHUKM U CBHUJETEJbCTBYyIOIlee 006 06s3aTeJTbHOM
NOJATBEPXJAEHUU COOTBETCTBUS TOBapa 0603HaYEHUE;

cBeZleHUs1 06 OCHOBHBIX MOTPEOUTEJBbCKHX CBONCTBAax TOBAapoB (paboT, ycjayr), B OTHOLIEHUH
NPOJYKTOB NUTAHUSI CBeJleHHWS O cocTaBe (B TOM 4MC/Je HaMMeHOBaHHE HCIIOJb30BAaHHBIX B Ipolecce
M3TrOTOBJIEHUS] NPOAYKTOB MUTAHUS MUILEBbIX J06aBOK, GUOJOrMYEeCKH aKTUBHBIX 06aBOK, HHPopMalus o
HaJIMYuU B IPOJYKTax NUTaHUS KOMIIOHEHTOB, M0JIy4YeHHBIX c NpUMeHeHUEM
reHHO-UHKeHePHO-MOoJUPULUPOBAHHBIX OPTaHU3MOB, B CJIy4Yae, eCJU COJep’KaHHe YKa3aHHbIX OPTaHU3MOB
B TAaKOM KOMIIOHEHTE COCTaBJIsieT 6oJiee JeBATH JIeCAThIX MPOLEHTA), MUILEBON [IEHHOCTH, Ha3HAYEeHUH, 00
yCJIOBUSAX NPUMEHEHUsS] U XpaHEHUs MPOJAYKTOB MUTAHUS, O ClIOC06AaX M3TOTOBJEHUS TOTOBBIX OJIIO/J], Bece
(o6bEME), AaTE U MeCTe U3TOTOBJIEHUS U YIAaKOBKU (pacdacoBKu) MPOAYKTOB NUTAHMUS, A TAKKE CBEJAEHUS O
NPOTHUBOINOKAa3aHUAX /Il UX NPUMEHEeHHs NpU OT/eJbHbIX 3aboJsieBaHUsAX. [lepeyeHb TOBapoB (pabor,
ycayr), uHbopMmalus O KOTOpbIX JOJ/DKHA CoJepaTb NPOTHMBONOKa3aHUsA JJ UX NpPUMEHEeHUd IpHU
OT/ieJIbHBIX 3a00J1eBaHUsX, yTBepkAaeTcs [IpaBuTenbcTBOM Poccuiickoit ®enepanuu;

LleHy B py6.JIIX U YCJIOBUSA NPUOGpeTeHNa TOBAapoB (paboT, ycyr), B TOM YMCJIe IPU NpeAoCTaBIeHUU
KpeAWTa pasMep KpeAuTa, MOJIHYI CYMMY, MOJJIeXallyl0 BbIIJIaTe MOTpebUuTeseM, U rpadUK MoramieHus
3TOU CyMMBI;
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rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJIEH;

MpaBuJia U YCJI0BUSA 3G PEKTHUBHOTO U 6€30MaCHOTO UCIT0JIb30BaHUs TOBapoB (paboT, ycayr);

nHdopManuo 06 3HepreTUdeckoi 3¢ PeKTHUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPbIX TPeOGOBaHUE O
HaJIMYMU Takoi MHOpMaLUU olNpe/iesIeHO B COOTBETCTBUM C 3aKOHOZATENbCTBOM 00 3HEpProcobepexeHuu 1
0 MOBBILIEHUU IHEPTETUYECKON 3O PEKTUBHOCTY;

CPOK CJIy’K0bl UJIM CPOK FOAHOCTH TOBApoOB (paboT), yCTAaHOBJIEHHBIA B COOTBETCTBUM C HACTOSAIIUM
3aKOHOM, a TaKXe CBeJleHUs1 0 HEO6X0UMBbIX JeHCTBUSAX NOTPEOUTEIS 0 UCTEYEHUH YKAa3aHHBIX CPOKOB U
BO3MOJKHBIX IMOCJEACTBUAX NMPU HEBLIIOJHEHUM TaKUX JEeHCTBUH, ec/lu TOBapbl (paboThl) MO UCTEYEHUHU
YKa3aHHbIX CPOKOB MNPEJCTABJSIOT ONACHOCTb JJIs >KU3HH, 3/J0POBbs M HMYyILIeCTBAa MNOTPEOUTENS WU
CTAHOBSATCS HENPUTOJHBIMH /IJ1S1 UCTI0JIb30BaHUs 10 HA3HAYEHUIO;

aapec (MecTto HaxoXJeHus), ¢GUpPMeHHOe HavWMeHOBaHUe (HAaWUMEHOBaHWE) U3TOTOBHUTEJA
(ucnosiHUTeNIS, NMPOJABLA), YIOJHOMOYEHHONH OpraHU3alMyd WM YNOJHOMOYEHHOTO HWH/MBU/AYaJbHOTO
npeANpUHUMATEJIS], UMIIOPTEPA;

uHdopMaLmo 06 06513aTeJIbHOM NOATBEPXKJEHUU COOTBETCTBUSA TOBApoB (paboT, yCcayr), yKa3aHHBIX
B IYHKTe 4 cTaTbU 7 HacTOALLEro 3aKoHa;

MH}OopMaLHIo 0 NpaBU/IaxX NPOAAKU TOBAPOB (BbINOJIHEHUS PaboT, 0Ka3aHUs YCIyT).

yKa3aHUe Ha KOHKpPeTHOe JIMLO, KOTopoe OyJeT BBINOJHATb paboTy (OKasblBaTb YCAYTYy), U
MH}OpMaLHIO O HEM, eCJIM 3TO UMeeT 3HaYeHHe, UCXO/s U3 XapaKTepa paboThl (yciayru);

yKa3aHue Ha UCIo0Jib30BaHHe GOHOrpaMM NpHU OKa3aHUM pa3BJieKaTesbHbIX YCIYT UCIOJHUTENAMHU
My3bIKaJIbHBIX IPOU3BEAEHUM.

Eciu npuobGpeTaeMbll moTpeb6uTesieM ToBap Obll B YHNOTpeOGJEHHMM WM B HEM YCTPaHSJICA
HeJ0CTATOK (HeJ0CTaTKH), IOTpebUTe 0 JOKHA ObITh NpefocTaBJeHa UHGopMaL s 06 3TOM.

3. Uudopmauus, npeaycMoTpeHHass MYHKTOM 2 HaCTOsALleHd CTAaTbH, JOBOJAUTCA [0 CBeJeHUs
NoTpebuTes el B TEXHUUECKOH JOKYMeHTAlMY, TpUjaraeMoi K Topapam (paboram, ycayraMm), Ha 3THKETKax,
MapKUMpPOBKOW WJIM HHBIM CIOCOGOM, NPUHATBIM JJs OTZAEJbHbIX BHJAOB TOBapoB (paboT, ycayr).
WHdopmauuss 06 06s3aTelbHOM MOJATBEPKAEHUU COOTBETCTBUSI TOBApOB IMpEJCTABJSETCS B MOpsJKe U
crnoco6aMM, KOTOpble YCTAHOBJIEHbl 3aKOHOJaTeJbCTBOM Poccuiickoit @ezsepanuy o0 TeXHUYECKOM
peryJiMpoBaHMM, M BKJIWOYaeT B cebsi CBeJleHUSI O HOMepe [JOKYMEHTa, MNOJATBEpPXKJAILIEro TaKoe
COOTBETCTBHE, O CPOKE €ro JIeCTBUS U 00 OpraHM3al vy, ero BblJiaBIlei.

CtraTbsa 11. PexxuM paboThl IpojaBLa (MCIOJHUTESA)

1. PexxuM paboThl roCcyAapCTBEHHBIX, MyHUIIMIIAJbHbIX OpPraHU3alUid TOProOBJM, GBITOBOTO U HUHBIX
BU/IOB OOGCIYKMBaHHUs TNOTpeOUTesNell yCTaHABJMBAeTCd MO peIleHUI0 COOTBETCTBEHHO OpraHoOB
HCIIOJIHUTEJbHON BIacTU cy6'beKTOB Poccuiickoit Penepanyiv ¥ OpraHoB MECTHOT'O CaMOYTIPaBJIeHHS.

2. PexxuM paboThl OpraHU3alMi, 0CyleCcTB/ISAIOIMX e TeJTbHOCTb B cdpepax TOProBoro, 6bITOBOro U
VMHBIX BH/JIOB OOCHYyKHMBaHUS NOTpeOUTeNed M He yKa3aHHbIX B NMyHKTe 1 HacToOsIed cTaThH, a TaKxe
VH/JAUBU/Iya/IbHBIX IPeANPUHMMAaTEed YCTaHABIAUBAETCS UMU CAMOCTOSITEIBHO.

3. Pexxum pabGoTbl mpojaBua (MCHOJHUTENSA) JOBOJUTCS [0 CBEJEHHUSI MOTPeOUTeseld U JOJDKEH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Crarbsi 12. OTBETCTBEHHOCTb M3TOTOBHUTEJA (MCIOJHUTEJS, TMPOJaBla) 3a HeHaJJIeXallyio

nHdopmManuio o ToBape (pabore, ycayre)

1. Eciu moTpe6GuTesil0 He NpeaocTaBjJeHa BO3MOMXHOCTb He3aMeAJMTEJNbHO TMOJY4YUTh MpHU
3aKJIIOUEHUH J0oTOBOpa HMH$opManuio o ToBape (paboTe, ycayre), oH BIpaBe MOTpeGoBaTb OT MpoJjaBla
(uciosHUTENSA) BO3MeElleHUs] YObITKOB, MPUYMHEHHBIX HEOG0CHOBAaHHBIM YKJIOHEHHWEM OT 3aKJIYeHHs
JIOTOBOpA, a €CJIM JIOrOBOp 3aKJIIOYEH, B pa3yMHbIA CPOK OTKa3aTbCsl OT €ro HCIOJIHEHHs U MOTPeGoBaTh
BO3BpaTa yIJladyeHHOH 3a TOBAap CyMMbI U BO3MeEILeHHs APYTHX YOBITKOB.

[Ipu 0TKa3e OT HMCIOJIHEHHS ZOTOBOPA MOTPEOUTENb 06s13aH BO3BPaTUTDb ToBap (pe3y/ibTaT paGoThl,
YCJIYTH, €CJTH 3TO BO3MOXKHO MO UX XapaKTepy) MPo/aBIly (MCIOJHUTEJIO).
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2. IlpopaBel, (MCHOJHUTENb), He TMPEAOCTABUBIIMM MOKyNaTeJal0 MOJHOM M JAOCTOBEPHOU
vHopManuu o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTbD, IPelyCMOTPEHHYIO NyHKTAaMU 1-4 cTaTbU
18 nin nyHkToM 1 ctaTbu 29 HacTosillero 3akoHa, 3a HeJJOCTAaTKU ToBapa (paboThl, YC/Iyru), BO3HUKLINE
MIOCJIE ero NMepesadyu NOTPEOUTEIO BCJIEACTBUE OTCYTCTBUS y HETO TaKOW HHGOPMALUH.

3. Ilpy mnpUYMHEHUWH BpeJa >KMU3HM, 3[0POBbI0 W MMYLIECTBY MOTpebUTesNsl BCeACTBUE
HeMnpeaoCTaBJeHUsI eMy IMOJHOW U JOCTOBepHOHM MHPopMaluu o ToBape (paboTe, ycayre) moTpebUTesb
BIIpaBe NMOTPe6OBAaTh BO3MeILleHUs1 TAaKOTO BpeJa B NOpsAJKe, IPpelyCMOTPEHHOM CTaTbed 14 HacTosLiero
3aKoHa, B TOM YHCJIe TIOJHOTO BO3MeLIeHUs YObITKOB, IPUYHHEHHBIX NPUPOAHBIM 06'bEKTAM, HAXOAAIIUMCS
B COOCTBEHHOCTH (BJIaJleHHUH) IOTPEeOUTEIS.

4. Tlpu paccMoTpeHUM TpebOBaHUU MOTpPebUTENsT O BO3MEIEHUH YObITKOB, NPUYUHEHHBIX
HeJJOCTOBEPHON WJIM HeAO0CTAaTOYHO MOJHOM uHbopMmauuedl o ToBape (paboTe, yciayre), Heo6XOLHWMO
HCXOIUTb W3 NPEAINOJIOKEeHUsT 00 OTCYTCTBUM y MOTPEOUTEssl ClelMaJbHbIX MO3HAHUM O CBOMCTBax U
XapaKTepUCTHKaxX ToBapa (paboThl, YCAYTH).

Cratbsa 13. OTBETCTBEHHOCTb UW3roTOBUTesNs (HMCHOOJHUTENS, MpOJAABLA, YHNOJHOMOYEHHOMH
OpraHusalyU WM yIOJHOMOYEHHOr0 MHAUBUAYAJIbHOrO NpeJlpUHUMaTe s, UMIIOpTepa)
3a HapylleHUe NpaB noTpebuTeen

1. 3a HapylleHUe NpaB NOTpebUTeNeNd U3rOTOBUTEb (MCIOJHUTE/b, IPOJaBel, yIOJHOMOYeHHas
OopraHusanuss HWJM YIOJHOMOYEHHbIM HHJAMBUJYaJbHbIA NpeAlpUHMMAaTe/]b, HMIOPTep) HeceT
OTBETCTBEHHOCTb, IPelyCMOTPEHHYI0 3aKOHOM HJIM J0[OBOPOM.

2. Eciu uvHoe He YyCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHblE MOTPEOGUTEN0, MNOoJJIeXaT
BO3MellleHHI0 B I0JIHOM CYMMe CBepX HEYCTOMKH (TeHH ), YCTaHOBJIEHHON 3aKOHOM HJIY I0TOBOPOM.

3. Ymsiata HeycToWkM (NeHH) YW BO3MellleHHe YOBITKOB He OCBOOOMXAAIT M3TOTOBUTEJIS
(ucnosiHUTENSA, NMPOJABLA, YINOJHOMOYEHHYI OpraHM3allMI0 WM YIOJHOMOYEHHOTO HWH/MBU/YaJbHOTO
NpeANpUHUMATEJIS], UMIOPTEepPa) OT MCHOJHEHHUS BO3JIOKEHHBIX Ha HEro 06s3aTesIbCTB B HAType Mepen
NOTpebUTENEM.

4. UsroToBuTe/ b (MCIOJHUTEb, NPOJABEL, YIOJHOMOYEHHAsl OpraHM3anusl Uik YI0JHOMOYEHHBIN
WH/IMBU/ya/IbHbIM NpeJIpUHUMaTe /b, UMIIOPTEP) OCBOOOXK/AAEeTCSA OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHUE
006513aTe/IbCTB WJIM 3a HeHaJJiekallee HCIOJHEHHe 0053aTesbCTB, €CJU JOKaXKeT, UYTO HEHUCIOJHeHHue
06513aTe/IbCTB UJIM UX HEHa/llexalllee UCIoJIHeHHe NPOU30LIJIO BCJIe/CTBUE HENPEeOJOIUMOM CUJIBbI, @ TaKKe
[0 UHBIM OCHOBAHMUSIM, IPEeAYyCMOTPEHHBIM 3aKOHOM.

5. Tpeb6oBaHus mnoTpebuTesnsi 06 ymjaTe HeyCTOMKHU (MeHU), NPefyCMOTPEHHONW 3aKOHOM WM
JIOTOBOPOM, MOJJIeXaT YA0BJETBOPEHUID M3rOTOBUTENEM (HUCIOJHUTENEM, NIPOJABLOM, YIOJHOMOYEHHON
opraHusanued WM YHOJHOMOYEHHBIM WH/JMBUJAYAJbHBIM IpeANpUHUMATEsNEM, UMIOPTEPOM) B
Jl0GPOBOJIbHOM MOPSIJKE.

6. Ilpy y/AOB/JIETBOPEHUM CYJOM TpeGOBAaHUN MOTPeOUTENs, YCTAHOBJEHHBIX 3aKOHOM, CyJ
B3bICKMBAaeT C M3TOTOBUTeJs (MCHOJHUTENS, NPOAABIA, YIOJHOMOYEHHOW OpraHu3anuud WU
YIOJIHOMOYEHHOT0 MH/AUBH/IYa/IbHOTO NpeNpUHUMAaTe s, UMIOpTepa) 3a HecoOII0/leHre B J0OpPOBOJILHOM
NopsiiKe yA0BJeTBOpeHUs] TpeboBaHUIN noTpebuTesis wWTpad B pa3Mepe NATbJECAT NPOLEHTOB OT CYMMBI,
NPUCYK/AEHHOH CYJIOM B M10J1b3Y NOTPEOUTEIS.

Ecnu ¢ 3asBieHWeM B 3alUTy NOpaB NOTpebUTesisl BBICTYNAIOT OOILEeCTBEHHble 06beJUHEeHUS
norpe6uTesied (MxXx acconyalMy, COXO3bl) UJIU OpPraHbl MECTHOI'O CaMOYIpaBJeHUSs], NATbAECAT MPOLEHTOB
CYMMBI B3bICKAHHOTO IITpada NepedyucasiioTcsl YKa3aHHbIM 00beJUHEHUSAM (MX acCOLMALUAM, COI03aM) WU
opraHam.

Cratba 14. VMimyluiecTBeHHass OTBETCTBEHHOCTb 3a BpeJ, NPUYMHEHHBIN BCJEe/CTBHE HEJO0CTATKOB
ToBapa (paboThl, yCayru)
1. Bpesn, mNpUYMHEHHBIH (KU3HHM, 3/[0POBbI0 WJIM MMYLIECTBY MNOTpebUTeN A BCJeACTBUE
KOHCTPYKTHUBHBIX, TPOU3BO/ICTBEHHDIX, PELENTYPHbIX WM HUHBIX HEJOCTAaTKOB ToBapa (paboThl, yCayru),
NO/IJIEXXUT BO3MELEHUIO B IIOJIHOM 06beMe.
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2. [IpaBo Tpe6oBaTh BO3MellleHUs Bpe/ja, IPUUYMHEHHOT0 BCJIe/ICTBME HEZOCTAaTKOB TOBapa (paboThl,
YCJIYTH), IPU3HAETCs 3a JIIOOBbIM IOTEPIEeBIIUM HE3aBUCHUMO OT TOTO, COCTOSIJI OH B IOFOBOPHBIX OTHOIIEHHUSX
C IpPOZaBLOM (UCIOJIHUTEIEM) UJIH HET.

3. Bpen, npyUuMHEHHBIH XKU3HH, 3/J0POBbI0 UM UMYLIECTBY NMOTPEOUTEISA, TOJJIEKUT BO3MELIEHHIO,
eCJIY BpeJi IpUYMHEH B TeYeHHe YCTaHOBJIEHHOTO CpPOKa CJIy»0bl MJIM CPOKA TOJHOCTH ToBapa (paboThl).

Ecinu Ha ToBap (pe3y/ibTaT paboThl) AOKEH OBbITh YCTAHOBJIEH B COOTBETCTBHUU C MyHKTaMu 2, 4
CTaTbU 5 HacToAIllero 3aKoHa CPOK CJIY>KObl UJIM CPOK FOJHOCTH, HO OH He YCTAHOBJIEH, IN60 NOTPEOUTEI0
He Obl/Ia NPeJoCTaBJIeHA MOJIHAS U JJOCTOBepHass MHPOpMAIUsA O CPOKE CAYKObI UM CPOKE FOJJHOCTH, JTU60
noTpe6UTe/Nb He Obl NPOMHPOPMUPOBAH O HEOOXOAMMBIX JAeHCTBUAX MO UCTEYEHHUU CPOKa CIYXKObl WU
CpOKa TOJHOCTH W BO3MOXXHBIX IOCJEACTBUAX NPU HEBBINOJHEHUM YKa3aHHBIX JeUCTBUH, MO0 TOBAp
(pesysabTaT paboThl) MO0 UCTEYEHUHU ITUX CPOKOB NpeJCTaBJ/sAeT OMACHOCTb JJIS KU3HU U 3[0pPOBbs, Bpe[,
MO/IJIEXXUT BO3MELIEHUIO HE3aBUCUMO OT BpEMEHHU ero NpUYNHEeHHUs.

Eciu B cOOTBETCTBUHU C MyHKTOM 1 cTaTbu 5 HacTosilero 3aKoHa U3roTOBUTEJb (UCIIOJTHUTEND) He
YCTAaHOBUJI Ha ToBap (paboTy) CPOK CayKObl, BpeJ; MOJJIEXKUT BO3MELIEHHUIO B CJy4yae ero NpuyuHeHHUs B
TeuyeHUe JIeCATH JIET CO JHA Nepejjayu ToBapa (paboTbl) NOTPeGUTEJIIO, A eC/IU JileHb Nlepe/jladyd yCTaHOBUTD
HEBO3MOKHO, C 1aThl U3rOTOBJIEHHS TOBapa (OKOHYAHUS BbINOJHEHUS PabOThI).

BpeJ, npuuMHeHHBIN BCIeJCTBUE HEJOCTATKOB TOBapa, MOJJIEXHUT BO3MELIeHUI0 NMPOJABLIOM HJH
HM3roTOBHUTEJIEM TOBapa 0 BbI6OPY NOTEpPIEBLIETO.

BpeJ, nmpUYMHEHHBIA BC/eACTBHE HEJAOCTAaTKOB pPabOThl WM YCIYTH, MOJJIEXKUT BO3MELEeHUIO
UCIIOJIHUTEJIEM.

4. NU3roToBUTeJb (MCIIOJIHUTEJIb) HECET OTBETCTBEHHOCTD 3a BpeJ, IPUYUHEHHBIN KU3HH, 3/J0POBbI0
WJIM HMYILEeCTBY NOTPeOUTessI B CBSAI3U C MCIOJIb30BaHMEM MaTepHUasioB, 060pyl0BaHUsl, MHCTPYMEHTOB U
VWHBIX CpeJCTB, HeOOXOJMMBbIX JJis MNPOU3BOJACTBA TOBAapoB (BbINOJHEHUSI pabOT, OKa3aHUS YCAyT),
He3aBUCUMO OT TOTO, I03BOJISIJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBIABUTb UX 0COOble CBOMCTBA
WJIU HET.

5. U3rotoBuUTe/Nb (MCIIOJHUTEND, NPO/AaBeL) OCBOOGOXK/AEeTCS OT OTBETCTBEHHOCTH, €CJU JIOKAXKET,
YTO BpeJ, MPUYUHEH BCJEeACTBUE HENPeOoA0JUMOM CHJbl MU HAapyLIEHUS NOTPebUTeseM yCTaHOBJIEHHBIX
IpaBUJI UCI0JIb30BaHUS, XpPaHEHUS WJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCayTH).

CtraTbsa 15. KomneHcauusi MopaJibHOTO Bpeia

MopanbHblil  BpeZ, MNpPUYUHEHHBIA NOTPeGUTENI0 BCAEACTBHE HapylleHHs U3rOTOBUTEJEM
(ucnosHMTENIEM, TPOZAABLIOM, YIOJHOMOYEHHON OpraHM3alyeil WM YIOJHOMOYEHHBIM HWHAUBUJAYaJbHBIM
npeANpUHUMATEEM, UMIOPTEPOM) NpaB NOTPebUTEIs], NPeLyCMOTPEHHBIX 3aKOHAMU U IPAaBOBBIMHU aKTaMHU
Poccuiickoit ®efepanuu, peryJupyouMMy OTHOLIEHUS B 06J1aCTH 3al[UThl IPaB NOTPebUTeIeH, MOATEXKUT
KOMIIEHCAllMd NMPUYUHUTENEeM Bpea NPH HAJIWYMU €ro BUHBL Pa3Mep KOMmeHcalUuu MOpPaJbHOTO Bpeja
onpeJiesseTCcs CYL0M U He 3aBUCUT OT pa3Mepa Bo3MellleHUsl MMYIeCTBEHHOT 0 BpeJa.

KomneHcanuss MOpa/ibHOrO BpeJia OCYIIECTBJSIETCS HE3aBUCUMO OT BO3MELIeHHUsI UMYIEeCTBEHHOIO
BpeZia U I0OHEeCEeHHbIX OTpebUTeIeM YOBITKOB.

CraTbs 16. HeielicTBUTENBHOCTD YCJIOBUH JJOTOBOPA, YILEMJISAIOLIMX TPaBa NOTPeOUTe s

1. YcioBusi poroBopa, ylieMJisiolide MpaBa MOTPebUTesns MO CPaBHEHUIO C MpaBUJIAMH,
YCTaHOBJIEHHbIMM 3aKOHAMU WJIM MHBIMU NPaBOBBIMHU aKTaMu Poccuiickoit @efiepannu B 06/1aCTH 3aLUThI
npaB noTpebuTeIel, NPU3HAOTCA HeAEHCTBUTENbHBIMHU.

Eciu B pesy/sibTaTe WCNOJIHEHHUS [I0r0BOPA, YUIEMJISIOLEr0 MpaBa MOTPeOUTEIS], Y HETO BO3HUKJIU
YOBITKH, OHU MOJJI€KAT BO3MEILEHUIO U3TOTOBUTE/IEM (MCIIOJHUTEEM, TIPOJIABIiOM) B IIOJIHOM 0G'beEME.

2. 3ampemaeTca 00YCJOBJIMBAaThL NMPUOOpeTeHHWE OJHUX TOBapoB (paboT, yciayr) o6s3aTesbHBIM
npuobpeTeHMEeM HHbBIX TOBapoB (paboT, ycuayr). YOBITKM, NpPUUYUHEHHble MOTPeOUTENI0 BCAeACTBUE
HapylleHUs ero npaBa Ha CBOOOJAHBIM BbIGOpP TOBAapoB (paboT, ycayr), BO3MeLIATCA NPOJABIOM
(ucmosiHMTEIEM) B [TOJIHOM O06BEME.

3anpeuaeTcsa 00yCJOBJMBAaTh yAOBJETBOpeHUEe TpeOGOBaHUM NOTpebUTesel, NpegbsAB/sAeMbIX B



TedyeHUe rapaHTUMHOTO0 CPOKa, YCI0BUSIMHU, He CBSI3aHHBIMHU C HeJJOCTaTKaMU TOBapoB (paboT, ycayr).

3. [Ipozager; (UCIONHUTENB) He BIOpaBe 6e3 corsacus MOTPeOGUTessl BBINOJHATD JONOJHUTENbHbIE
pab6oThl, ycayru 3a miaaty. [loTpe6uTesb BopaBe 0TKa3aTbCs OT OIJIAThl TaKUX pPaboT (YC/ayr), a ecld OHHU
OIJIaueHbl, MOTPe6bUTE/b BIIPaBe NOTPe6OBATh OT NPO/aBlia (MCIOJHUTEIS) BO3BpaTa YIJIa4eHHOU CYMMBL.

CraTba 17. Cy/ieb6Has 3aliydTa npaB NOTpedbuTe el

1. 3auguTa npaB noTpebuTENEed OCYLIECTBISETCS CYIO0M.

2. Vicku o 3amuTe npaB notpebuTesell MOTyT GbITh NpeAbsaBJIeHbI 10 BbI6OPY UCTLA B Cy/J, 10 MECTY:

HaX0X/JeHHUS OpTaHMU3alluy, a eCcJd OTBETYUKOM SIBJISAETCHI WHAWBUAYAJbHBIA NpeANpUHHUMATENb, -
€ro XXUTeJbCTBA;

YKHUTEJIbCTBA UM PeObIBAHUS UCTIA;

3aKJIIOYEHUs UJIU UCIIOJTHEHHS 0TOBOpa.

Eciu McK K opraHusalyu BbITEKaeT U3 JIeITeJbHOCTU ee puivana WM NPeACTaBUTENbCTBA, OH
MOXKET OBITh IPe’bsIBJIEH B CyJ, 10 MECTY HaXOX/leHHs ee puirMasa UM npecTaBUTeNbCTBA.

3. lloTpebuTeny, HHble HCTUBl MO HCKaM, CBfI3aHHbIM C HapylleHWeM MpaB MOTpebuUTesel,
0CBOOOXK/JAIOTCS OT YILJIAThI FOCYJapCTBEHHOM MOULJINHBI B COOTBETCTBUM C 3aKOHO/IaTeJIbCTBOM Poccuiickoi
®denepanuy o Hajlorax v cbopax.

I'naga II. 3amuTa npaB NoTpe6uTE/IEN MPHU MPOAAXKE TOBAPOB MOTPEGUTENAM

Cratbs 18. [IpaBa noTpebuTessl Npy 06HAPYKEHUH B TOBape HeJJOCTaTKOB

1. lloTpebuTesnp B ciay4ae OOHapy:KeHHs B TOBape HeJOCTATKOB, €CJU OHU He OblJIM OrOBOPEHBI
NpoJaBLOM, 10 CBOEMY BbIOOPY BIIpaBe:

noTpeb0BaTh 3aMeHbl Ha TOBAP 3TOM »Ke MapKHU (9TUX XKe MoJiesi U (WIU) apTUKyIa);

NoTpebOBaTh 3aMeHbl HA TAKOH >Ke ToBap APYyrod Mapku (MoJesd, apTHUKYJa) C COOTBETCTBYOLUM
niepepacyeToM NOKYNHOU LieHb];

NOTpPebOBaTh COPAa3MEPHOT0 YMEHbIIEHNS TOKYITHOH LIEHbI;

noTpeboBaTb He3aMeJJ/IUTEJbHOTO 0e3BO3Me3JHOr0 YCTpaHeHUs1 HeJOoCTaTKOB ToBapa WJH
BO3MellleHHs PAacX0/L0B Ha UX UCIIpaBJeHHe NOTPeOUTENEM UK TPETHUM JIULOM;

0TKas3aTbCA OT MCIOJHEHUSA [OroBOpa KYIJIM-NIPOAAXU M NMOTPebOBaTh BO3BpaTa yIJIaYeHHOH 3a
ToBap cyMMbl. [lo TpeGoBaHMIO NpOJABIA U 3a €ro CcYeT MOTPeOUTE]b [J0JKEH BO3BPAaTUTh TOBAp C
HeJloCTaTKaMM.

[Ipu 3TOM noTpebUTENb BIpaBe NOTPe6OBATh TAKXKe MMOJHOI0 BO3MELeHUsI YOBITKOB, IPUYNHEHHBIX
eMy BCJeJCTBMe INpPOJAaXM TOBapa HeHaJJleXallero KayeCcTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
yCTAaHOBJIEHHbIE HACTOSIIUM 3aKOHOM [iJIsI YA0BJIETBOPEHHUS COOTBETCTBYIOIINX TPE6G0OBAaHUM OTPEOUTEIS.

B OTHOWIEHWU TeXHHUYEeCKH CJIOKHOTO ToOBapa INOTpebUTesJb B cJjydyae OOHapy:KeHHUS B HeM
HeJ0CTAaTKOB BIIpaBe OTKAa3aTbCsl OT MCIOJHEHHS [JOroBOpa KYIJIM-NPOAAXHM M MOTpebOBaTh BO3BpaTa
yIJladeHHOM 3a TaKOH TOBap CYMMBbI JINOO NpeAbsBUTh TPpeOGOBaHKE O ero 3aMeHe Ha TOBap 3TOU ke MapKu
(Momesv, apTHKyJla) WJIM Ha TAKOH e TOBap APYyrov Mapku (MoJiesi¥, apTHUKyJa) C COOTBETCTBYHOILHUM
IepepacueToM IOKYIIHOM LieHbl B TeyeHUe MNATHAJALATU JAHeHW CO JHs Iepejayd NOTpebGUTe 0 TaKOro
ToBapa. [lo ncTeyeHUH 3TOTO CpPOKA yKa3aHHble TPeGOBAHUS MOJJIEKAT YAOBJIETBOPEHHIO B OJHOM U3
c1e[yIOIIUX CJIyYaeB:

OoOHapyKeHHue CyLeCTBEHHOI0 HeJJoCTaTKa TOBapa;

HapylUIeHWe yCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJJOCTATKOB TOBAPa;

HEBO3MO)XHOCTb HCIIOJIb30BaHUs TOBapa B TeyeHUEe KaXAOro roja rapaHTUMHOro CpokKa B
COBOKYNHOCTH 06oJiee 4eM TpUALATb JHeH BCJIeACTBHE HEOJHOKPAaTHOI'O YCTPAaHEHHUs €ero pas/M4YHbIX
HeJ0CTaTKOB.

[lepedyeHb TeXHUYECKHU CI0XKHBIX TOBApOB yTBepxAaeTcs [IpasutensctBoM Poccuiickon Pefepanun.

2. TpeboBaHHfA, yKasaHHble B MNyHKTe 1 HacToslled CTaTbH, NpelbABJSIOTCA IOTpebUTeseM
npojaBlly JM60  YNOJHOMOYEHHOM  OpraHM3allMM WM  yIOJHOMOYEHHOMY HHJAMBHJYaJTbHOMY
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npeAnpUuHUMATEIIO.

3. [loTpebuTenb BopaBe NpeAbsBUTh TPpe6OBaHUs, yKa3aHHbIE B ab63allaX BTOPOM U NSATOM MyHKTa 1
HacTosille  CcTaTbd, M3FOTOBUTEJIO, YIOJHOMOYEHHOM OpraHu3alyd WM  YIOJHOMOYEHHOMY
WH/UBUYaTbHOMY NPENIPUHUMATEI0, UMIIOPTEPY.

BMmecTo mnpeabsiBieHUs 3TUX TPeGOBAaHHUM MOTpPeOUTE/b BIpaBe BO3BPATHUTb HU3TOTOBUTEJIO WU
HMIIOPTEPY TOBAp HEHA/JIeXKAIlero KauecTBa U NOTPe6oBaTh BO3BPATA YIJIaYeHHON 33 HETO CYMMBI.

4. YTpaTua cuany.

5. OTcyTcTBHMe Yy NOTpeOUTeJssI KAacCOBOrO WJIM TOBApPHOTO YeKa JHUO60 MHOr0 JIOKYMEHTa,
yAOCTOBepAINNMX GaKT U YCJAOBUS IIOKYIKM TOBapa, He sBJSAETCA OCHOBAaHWEM JJis OTKasa B
yA0BJIETBOPEHUY €ro TpebGoBaHUM.

[Ipoaager (M3roTOBUTEJID), YIIOJIHOMOY€eHHasI opraHu3aius WIr YIIOJIHOMOYEHHbIN
WH/UBUYaJbHbIN NpeNpUHUMATEb, UMIIOPTEP 00513aHbI NMPUHATH TOBAp HeHaJJieXallero KadyecTBa y
NOTPeOUTENI U B CJydae HEOOXOJUMOCTH IMPOBECTU NMPOBEPKYy KadecTBa ToBapa. [loTpeOUTe/b BIpaBe
y4acTBOBAaTh B IPOBEpPKe KayecTBa TOBapa.

B ciydae cmopa o mpuYMHaX BO3HHWKHOBEHHSI HEJOCTAaTKOB TOBapa Mpo/iaBer, (M3rOTOBUTEJb),
YIOJHOMOYEHHAsl OpraHu3anys WM yINOJHOMOYEHHbIA WHJWBUAYaJIbHbIA NpeAlpUHUMATE b, UMIIOPTEP
00513aHbl NPOBECTH 3KCIEepPTU3y TOBapa 3a CBOM cyeT. JKCIEpPTH3a TOBapa MNPOBOJAUTCI B CPOKH,
ycTaHOBJeHHble cTaTbsAMU 20, 21 u 22 HacToswero 3akKoHa [Js1 y[O0BJETBOPEHHUS COOTBETCTBYIOLUX
TpeboBaHUU noTpebuTes. [loTpebuTes b BpaBe NPUCYTCTBOBAThL NPHY MPOBEAEHUH 3KCIIEPTU3bI TOBapa U B
cJIydae HecorJiacusl C ee pe3yJabTaTaMy OCIIOPUTH 3aKJII0YeHUEe TaKOH SKCIEPTHU3bI B CyAeOHOM MOpsJIKE.

Eciu B pe3yJjibTaTe 3KCIEPTHU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTAaTKU BO3HUKJIU BCJIEJCTBUE
06CTOSITENILCTB, 32 KOTOpPble He OTBeYaeT Mpo/jiaBel, (M3rOTOBUTE/b), MOTPeOUTeN b 0653aH BO3MECTUTH
npoJiaBly (M3rOTOBUTEJIIO), YIIOJHOMOYEHHOW OpPraHMU3alUM WJHM YIOJHOMOYEHHOMY WHAWBUAYAJIBHOMY
npeANpUHUMATeE0, WMIOPTEPY pacxoAbl Ha MpPOBeJeHHEe 3SKCIEPTHU3bl, a TaKXe CBs3aHHble C ee
MPOBE/IEHUEM PaCX0/bl HA XpaHeHUe U TPaHCIOPTUPOBKY TOBapa.

6. IlpomaBern; (M3roToBUTEJb), YNOJHOMOYEHHAss OpraHu3alus WM  YIOJHOMOYEHHbIH
WHAUBUAYAJbHBIA NpeAllpUHMMATE /b, UMIOPTEP OTBeYaeT 3a HEeAOCTAaTKUM TOBapa, Ha KOTOPbIA He
YCTAHOBJIEH TapaHTHUUHBIN CPOK, €C/W MOTPeOUTEb JOKaXKET, YTO OHM BO3HUKJM [0 MepeAadyd ToBapa
MOTPEOUTEIO UM 110 TPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTa.

B oTHolleHWM TOBapa, HAa KOTOPBbIA YCTAHOBJIEH FapaHTUHHBIA CPOK, NMpojaBel, (M3TOTOBUTEJD),
YINOJHOMOYEHHAs] OpraHU3alys WM yNOJHOMOYEHHbIA WHJWBU/YaJbHbIA NpeAlpUHUMAaTE/]b, UMIOPTEP
OTBeYaeT 3a HeJOCTAaTKU TOBapa, €cjJd He J[JOoKaXKeT, YTO OHM BO3HHUKJM IMOCJAe MepeAadyd ToBapa
MOTpPeOUTENI0 BCJAEACTBHE HapyLUIeHWd TMOTpebuTe/ieM TMpPaBWJI  UCIOJb30BAaHHUS, XpPaHEHUS WU
TPaHCIOPTUPOBKU TOBAapa, AeMCTBUN TPETHUX JIHUIL] UJIU HENPEOJOJUMOMN CUJIBIL.

7. JlocTaBKa KpPyNMHOTabapUTHOI'O TOBapa M TOBapa BeCcOM 6oJiee MATH KUJIOIPAMMOB [JII PEMOHTA,
VU EeHKH, 3aMeHbl U (KMJM) BO3BpaT HUX MOTPEOUTENIO0 OCYIECTBJSIOTCA CUJIaMU U 3a CUeT MpPoAaBlA
(u3roToBUTENSA,  YINOJHOMOYEHHOHW  OpraHM3amyMyd WM  YIOJHOMOYEHHOr0  WHJAMBHU/YaJbHOTO
npeAlpUHUMAaTe s, UMIopTepa). B ciyvyae HercnosiHeHUs] JaHHOUW 06S3aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojaBna (M3roTOBUTEISA, YIOJHOMOYEHHOH OPraHU3alUMU WM YIOJHOMOYEHHOrO HWHAMBUYaJbHOTO
npeANpUHUMAaTes,, UMIOPTEPA) B MeCTe HAXOX/AEHUsI MOTpebUuTess1 JOCTaBKa U (KMJM) BO3BpAT yKa3aHHbIX
TOBAapOB MOLYT OCYIIECTBJATHCA moTpebuTeseM. [Ipy 3ToM mpojaBel, (M3rOTOBUTEJNb, YIIOJHOMOYEHHAs
OpraHu3alys WiM YIoJHOMOYEeHHbIN UHAWBUAYATbHBIN PeJIpUHUMAaTE/ b, UMIIOPTEP) 06513aH BO3MECTUTD
MOTPEOUTENI0 PACXO/Ibl, CBSI3aHHBIE C IOCTABKOH M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartba 19. Cpoku npebsBieHUsI NOTpeOUTeNeM TpebOBaHUN B OTHOLIEHUH HEJJOCTATKOB TOBapa

1. IloTpe6GuTenb BHpaBe MNpPeAbABUTb MNpeAyCMOTPeHHble cTaTbed 18 HacTosmero 3akoHa
TpeGOBaHUsA K MpoJaBLy (M3roTOBUTENIO, YIOJHOMOYEHHOW OpraHM3alyMd WK YIOJHOMOYEHHOMY
VH/WBU/Iya/IbHOMY IpeJNpHHUMATEN0, HMMIOPTepy) B OTHOIIEHWM HEJOCTAaTKOB TOBApa, €CJHd OHHU
0o6HapyKeHbI B TeYeHHE rapaHTUHHOI'0 CPOKa UJIU CPOKA F'OTHOCTH.

B oTHOLIEHUM TOBApOB, Ha KOTOpble FapaHTHUHHbIE CPOKU WM CPOKH FOAHOCTH He YCTAHOBJIEHBI,
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NoTpebuTeNb BIpaBe NpPeAbIBUTb YKa3aHHble TPeOOBaHMA, eCAM HeJOCTaTKU TOBApOB OOHapyXeHbl B
pa3yMHBIH CPOK, HO B IIpeJieiax ABYX JIeT CO JHfA NlepeJadyu UX IOTpebuTeto, ecjay 6osee JIUTe/bHble CPOKU
He YCTaHOBJIEHb] 3aKOHOM WUJIM J0TOBOPOM.

2. FapaHTUHHBIM CPOK TOBapa, a TAKXe CPOK ero CJAYKObl UCUUC/SETCA CO JHS MepeAadyd ToBapa
NOoTpe6UTe 0, eCIM UHOe He NpPeAycMOTpeHO jAoroBopoM. Eciu fieHb nepefadyu yCTaHOBUTb HEBO3MOXKHO,
3TU CPOKHM UCHUCJSIOTCS CO JHS U3TOTOBJIEHUS TOBapa.

[ ce30HHBIX TOBapoB (00YBM, OJAEXJbl M MPOYMX) ITU CPOKM HCUYUCJAAKTCA C MOMEHTa
HACTYIJIEHUs COOTBETCTBYIOILErO0 Ce30Ha, CPOK HACTYIJIEHHUS] KOTOPOTO OIpeJessieTCsl COOTBETCTBEHHO
cyobektaMu Poccuiickoii ®epepanuy HcXoAs U3  KJMMAaTUYECKUX YCJIOBHM MecTa HaXOXJeHUs
notrpebuTesei.

[Ipy npojake TOoBapoB MO o6paslaM, MO MOYTe, a TAKXKe B CJAy4yasX, eCId MOMEHT 3aKJ/IuYeHUs
JloroBOpa KyIJIM-IPOJAXXM M MOMEHT Iepejayd ToBapa NOTpe6GUTeNI0 He COBNAJAIT, 3TH CPOKHU
UCUUCJSAIOTCA CO JHA JOCTaBKM ToBapa IHoTpe6uTento. Eciu mnoTpebuTesb JHIIEH BO3MOXHOCTH
HCII0JIb30BaTh TOBAp BCJIEJCTBUE 0OCTOSTENBCTB, 3aBUCALLMX OT NPoJaBLa (B 4aCTHOCTH, TOBap HYXJaeTcs
B CIeljMaJIbHOM yCTaHOBKe, NOAKJII0YEHUH UM COOPKeE, B HEM HMEIOTCS HeJOCTAaTKH), FapaHTUHWHBIN CPOK He
TeyeT A0 yCTpaHeHUs NPOJABLOM TaKUX 06CTOATeNbCTB. EciM AeHb AOCTaBKH, YCTAaHOBKH, NOAKIIOUYEHHUS],
COOPKHU TOBapa, yCTpaHeHHUs 3aBUCALIUX OT NPOJAaBLia 00CTOATEJbCTB, BCIe[CTBHUE KOTOPBIX IOTPEOUTEb He
MOXeT MCIO0JIb30BaTh TOBAp MO Ha3HAYEHUIO, ONpeAeJIUTh HEBO3MOXHO, 3T CPOKHU HUCYUCIAKTCA CO JHSA
3aKJII0YeHUs JOroBOpa KyIJIM-NPOJaXH.

Cpok rofHOCTH TOBapa OINpeJessieTcs NepHUoJloM, UCYMCIAEMBIM CO JIHA W3rOTOBJIEHHUA TOBapa, B
Te4yeHHe KOTOPOTO OH NPUTOJleH K UCNI0JIb30BAHHUI0, UJIU aTOM, [0 HACTYIIJIEHUSA KOTOPOU TOBAap NPUroZieH K
MCI0JIb30BaHHUIO.

[Ipofo/KUTENIBHOCTE  CPOKa TOAHOCTH TOBapa JAOJDKHA COOTBETCTBOBATb  00f3aTe/IbHBIM
Tpeb6oBaHHUAM K 6€301M1aCHOCTH TOBapa.

3. [apaHTHIHBIE CPOKU MOTYT YCTAHABJHWBATbCA HAa KOMIJIEKTYIOIUE U3JEeJUA U COCTaBHblE YaCTH
OCHOBHOTO TOBapa. [apaHTHIIHble CPOKU Ha KOMILJIEKTYIOLIYEe U3/leJIUsl U COCTaBHble YAaCTU UCYUCJSIOTCA B
TOM >Ke NMOpSAJIKe, YTO U FTapaHTUUHBINA CPOK Ha OCHOBHOMW TOBAp.

['apaHTHIIHble CPOKU Ha KOMIIJIEKTYIOLIME U3/le/IUSl U COCTaBHble YaCTH TOBapa CUUTAIOTCS PaBHBIMHU
rapaHTUHHOMY CpPOKYy Ha OCHOBHOE H3Je/Me, eC/IM MHOe He yCTAaHOBJIEHO A0roBopoM. B ciydae, eciu Ha
KOMIIJIEKTYIOLIlee U3/ieJIMe U COCTaBHYIO YacTb TOBapa B ZJ0TOBOPe yCTAHOBJIEH FAapaHTUHHbBIN CPOK MeHbllI el
NPOJO/KUTENBbHOCTH, YeM FapaHTUHWHBIA CPOK HAa OCHOBHOE H3jesue, MOTPeObUTe/b BIpaBe NMpPegbsBUTH
TpebGOBaHUs, CBA3aHHbIe C HEJJOCTaTKaMHU KOMIIJIEKTYIOIEro U3Zeisd U COCTaBHOM 4acTH TOBapa, IpU UX
OOHapy:XeHUH B TedeHHe TapaHTUMHOrO CpOKa Ha OCHOBHOE H3J/esiMe, eCJM HWHOe He INpeAyCMOTPEeHO
JlOTOBOPOM.

Eciu Ha KOMILUIEKTYIOLIee U3/e/iMe YCTAaHOBJIEH rapaHTUHHBIA CPOK 60JIbLIEeH MPOJOKUTENbHOCTH,
yeM rapaHTHUUHBIA CPOK Ha OCHOBHOU TOBap, NOTpebUTe b BIIpaBe NpebsBUTb Tpe60OBaHNUSA B OTHOLIEHUHU
HeJ0CTAaTKOB TOBapa NpPH YCJAOBUH, YTO HEAOCTATKH KOMIJIEKTYIOILIEr0 M3/eusi OOHApY»KeHbl B TEYEHHUE
rapaHTHUIHOI0 CPOKa Ha 3TO U3Jie/iMe, He3aBUCUMO OT MCTeYeHHsl FapaHTUIHOI0 CpOKa Ha OCHOBHOM TOBap.

4. CpoKH, yKa3aHHble B HACTOSILIEN CTaThbe, JJOBOJASTCS /10 CBeJleHUsI NOTpebuTessi B MHPOopMaLUH O
TOBape, Ipe/loCcTaB/s1eMOU TOTPEOUTEJIIO B COOTBETCTBUM €O cTaThel 10 HacTos1ero 3akoHa.

5. B ciy4dasix, korga npeiycCMOTPEHHBIN JOTOBOPOM rapaHTUHHBIN CPOK COCTABJISIET MEHee JIBYX JIET
Y HeJlOCTaTKU TOBapa 06Hapy»KeHbl NOTpebrTe/eM 10 UCTeYeHUH rapaHTUHHOT0 CPOKa, HO B IIpeJieaX ABYX
JIeT, HOTpebUTe b BIIpaBe Npe bsIBUTh NPoJaBLy (M3rOTOBUTEJIO) TPebOBaHUs, IPeAYCMOTPEHHbIE CTAaThen
18 nacrosimero 3aKoHa, eC/IM JOKaXKeT, YTO HeJJOCTAaTKU TOBapa BO3HMKJIU /0 €ro nepejayy NoTpeGUTe 0
WJIY 110 IPUYMHAM, BOSHUKILIKM [0 3TOTO MOMEHTa.

6. B ciyyae BbIIBJIEHUSl CyLeCTBEHHbIX HEJOCTAaTKOB TOBapa NOTpebOHUTe/b BIpaBe NpegbsABUTH
W3rOTOBUTEJIO  (YIOJHOMOYEHHOM  OpraHM3allud  WJIM  YIOOJHOMOYEHHOMY  HWHJWMBHUJYaJbHOMY
npeANpUHUMaTE0, UMIOPTepy) TpeboBaHHe O 6e3BO3Me3[HOM YCTpPaHEHHWHU TaKUX HeJO0CTATKOB, eCJU
JIOKaXeT, YTO OHM BO3HUKJIM JI0 Nlepeiadu TOBapa NOTPe6GUTes0 UIM [0 IPUYMHAM, BO3HUKIUUM 10 3TOr0
MOMeHTa. YKa3aHHOe TpeGoBaHMe MOXeT ObITb NpeAbsABJIEHO, €CJIM HeJJOCTaTKU TOBapa OOHApy»KeHbl IO
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HMCTEYEHUH [IBYX JIET CO JHS Mepejadd ToBapa MOTPeOUTEN0, B TeYeHHe YCTAaHOBJIEHHOr0 Ha TOBAap CpoKa
CIY>KObI WJIH B TeYEeHHUE JIeCATH JIET CO IHS NepeJladd ToBapa NoTPe6GUTe 0 B C/IyYyae HEYCTaHOBJIEHUS CPOKa
cayx6bl. Ecnm ykasaHHoe Tpe6GoBaHHe He YAOBJETBOPEHO B TeYeHHE [ABAJLATH JHEW CO JHS €ero
NpeabsBJEHUs MOTPeOUTE/IeM WM OGHApPYKEHHBIH MM HeJOCTAaTOK TOBapa fABJISAETCS HEYCTPaHUMbIM,
HOTpebUTENb M0 CBOEMY BbIOOPY BIPaBe NPeAbIBUTh U3TOTOBUTEJIO (YIIOJHOMOYEHHON OpraHu3aluy Uin
YIOJTHOMOYEHHOMY UHIMBUAYAJBHOMY NMpeANpUHUMATEII, UMIIOPTEPY) UHbIE MPEeAYCMOTPEHHbIE TYHKTOM
3 craTbu 18 Hacrosimero 3akoHa TpeGOBAaHUSA WJIM BO3BPAaTUTh TOBApP HM3TOTOBUTEJIO (YIOJHOMOYEHHOH
OpraHM3alMU WK YIIOJHOMOYEHHOMY WUHAMBHUYAJIBHOMY MpeANpPUHUMATE0, UMIIOPTEPY) U MOTPe6OBaTh
BO3BpaTa yIJIa4YeHHOU JIeHEXXKHON CyMMBI.

Cratba 20. YcTpaHeHMe HeJOCTAaTKOB TOBapa M3rOTOBUTeJeM (NpPOAABIIOM, YHOJHOMOYEHHOMN
opraHusanyeil  WJM  YNOJHOMOYEHHBIM  HWHJAUBUAYAJbHbIM  INpejlpUHUMATEJEM,
HMIIOPTEPOM)

1. Ecsin cpok ycTpaHeHHUs] HeJOCTaTKOB TOBapa He olpejiesieH B NMCbMeHHON ¢opMe corJialieHueM
CTOPOH, 3TU HEJOCTAaTKU JOJDKHBI ObITb yCTpaHeHbl H3roToBUTeseM (MPOAABLOM, YIOJHOMOYEHHOMH
opraHusanyeil  WJM  YINOJHOMOYEHHbIM  HWHAUBUAYa/JbHbIM  MNpeAlNpUHUMATENEM, HMIOPTEpPOM)
He3aMe/IJINTeJIbHO, TO eCTb B MUHUMAJIbHbIN CPOK, 00'bEKTUBHO HEOOXO0UMbIH /11 UX YCTPaHEHHUA C Y4€TOM
06bIYHO MpUMeHsieMoro croco6a. Cpok ycTpaHeHHs HeJOCTAaTKOB TOBapa, onpejessieMbld B MUCbMEHHOMN
dbopMe corJialieHHEeM CTOPOH, He MOXKeT peBbIIATh COPOK NATh AHEH.

B ciyyae, eciu Bo BpeMsl yCTpaHEHUs HeJOCTaTKOB TOBapa CTaHET OYEeBHUJAHBIM, YTO OHU He OYAyT
yCTpPaHEHBI B ONpeJesieHHbIH corJlalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJ/IIOYUTh COrJialleHHe O HOBOM
CpOKe yCTpaHeHHUd HeJJOCTaTKOB ToBapa. [Ipy 3ToM oTcyTcTBUEe HEOOXOAUMBIX /ISl yCTPAHEHUS HeJOCTaTKOB
TOBapa 3amacHbIX YacTed (JeTasield, MaTepHuasioB), 060PyAO0BaHUSA WM MOA0OHbIE MPUYHHBI HE SIBJSIOTCA
OCHOBaHHUEM /[iJIs1 3aKJIIOYEHUs COTJIallleHUsI 0 TAKOM HOBOM CPOKe M He 0CBOOO0KAAIOT OT OTBETCTBEHHOCTH
3a HapyllleHHe CPOKa, ONpe/ieJIEHHOr 0 CoTrJallleHHeM CTOPOH IepBOHAYaJIbHO.

2. B oOTHOlIeHMH TOBAapOB JJUTEJbHOTO M0Jb30BaHUA U3TOTOBUTEJb, IpojaBel, Ju60
YyIOJTHOMOYEeHHasl OpraHu3alys WiH yIoJHOMOYEHHbIA HHAMBUAYAJIbHBIN NPeANPUHUMATE/b 0053aHbl IPU
npe/bsIBJIeHNU OTpebrTe/IeM yKa3aHHOTO TpeboBaHUs B TPeXJHEBHbIU CPOK 6€3BO3Me3HO NPeJOCTaBUTh
NOTPeOUTENI0 Ha IEPUO/ PEMOHTA TOBAp AJUTEABHOrO M0JIb30BaHUS, 06/1aJA0LUI 3TUMU Ke OCHOBHBIMH
NOTPeOUTEJbCKMMU CBOMCTBaMHM, 0obOeclleduB JOCTAaBKY 3a CBOH cyeT. [lepedyeHb TOBapoB [AJMTE/IBHOTO
M0JIb30BaHUsl, Ha KOTOpble yKa3aHHOe TpebGOBaHME He pACIHpPOCTPaHSIETCs, YCTaHABJIMBAETCH
[IpaBuTenbcTBOM Pocculickoit @efepanuu.

3. B cziydae ycTpaHeHUs HEJOCTAaTKOB TOBAapa rapaHTHUUHBIN CPOK HA HErO MPO/AJIeBAETCH Ha EePUOJ,
B TeyeHUe KOTOpPOro TOBAp He MCNOJIb30BajCd. YKa3aHHBbIA NepUOJ, HMCUUC/ISAETCS CO AHA obpalleHus
noTpebuTessi ¢ Tpe6oBaHWEM 00 YCTpaHEHHMU HEeJOCTAaTKOB TOBapa [0 AHS BbIJA4YM €ro Mo OKOHYAaHUHU
peMoHTa. Ilpy BblZadye TOBapa U3roTOBUTeNb (NMpoJaBel, YIOJHOMOYEHHAss OpraHus3auus WU
YIOJTHOMOYEHHbIN UHAMBU/YaIbHBIN NpeAIpUHUMATEb, UMIIOPTEP) 00513aH NPeJoCTaBUTh B MUCbMEHHOM
dopme noTpebuTesto MHOpPMALUIO O JlaTe oOpallleHUs NMOTpebUuTesss ¢ TpeboBaHUEM 06 YCTpPaHEHUU
0O6HapyKeHHbIX MM HEJOCTATKOB TOBapa, O JaTe IMepeJadyd ToBapa NOTPeOGUTeseM [Jisl yCTpPaHEHUS
HeJl0CTaTKOB TOBapa, O JaTe yCTPaHEHHUs HeJO0CTAaTKOB TOBapa C UX ONMCaHUEM, 006 HCIO0JIb30BAaHHBIX
3amacHbIX YacTsax (JeTaasx, MaTepuasax) v o AaTe BblJayd TOBapa NOTPeGUTEIIO 10 OKOHYAHUH yCTPAaHEHUS
HeJl0CTaTKOB TOBapa.

4. Tlpu ycTpaHeHUW HeAOCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMILIEKTYIOIET0 HU3JAEUs WU
COCTAaBHOM 4YaCTU OCHOBHOTO HW3JeJHs, Ha KOTOpble YCTAHOBJIEHbI TapaHTHUHbIE CPOKH, HAa HOBBbIE
KOMILJIEKTYIOLlee U3/iesiue WU COCTaBHYIO YacTb OCHOBHOTO U3/eJIUfl yCTaHABJIMBAaEeTCs rapaHTUHHBIN CPOK
TOM >Ke NPOAODKUTEJbHOCTH, YTO M HA 3aMeHEeHHble KOMIUIEKTYIOIlee HU3Je/Me WM COCTaBHYK 4acThb
OCHOBHOTO U3JeJ/ivs, eC/IU UHOe He NPeJyCMOTPEHO JJOrOBOPOM, U FapaHTUNHBIN CPOK UCUUC/ISETCS CO JHSA
Bbl/la4X IOTPEOUTEIII0 ITOTO TOBApa 10 OKOHYaHUU PEMOHTA.
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Cratba 21. 3aMeHa ToBapa HeHaJJIeXalllero KayecTBa

1. B ciiyyae o6Hapy:KeHUs1 NOTpeOUTeNeM HEeJOCTATKOB TOBapa U NpeJbsBieHUs] Tpe60OBaHUSA O ero
3aMeHe TIpojaBel]  (M3rOTOBUTEJb, YNOJHOMOYEHHasl  OpraHu3anus WM  yNOJHOMOYEHHBIH
VH/UBU/IYa/TIbHBINA NpeANpPUHUMATE/b, UMIIOPTEp) 00513aH 3aMEHUTh TaKOH TOBap B TeYEHHE CEMU JIHEH co
JHA NpeAbsBJeHUs] YKa3aHHOIO TpebGOBaHUA MOTpebUTesieM, a NPU HEOOXOAMMOCTH [JIONOJHUTENbHOU
NpPOBEPKU KayecTBa TAKOr'0 TOBapa MpOJABLOM (M3rOTOBUTEJIEM, YIOJHOMOYEHHON opraHu3anueil uau
YIOJHOMOYEHHBIM HUHAUBUAYaJIbHbIM NpeAlpUHMMaTe/leM, UMIIOPTEPOM) - B TedyeHHe JBaAllaTHU AHEeH Co
JIHS IpeIbsABJIEHUS] YKAa3aHHOTO TPeOOBaHUs.

Ecin y npopjaBua (M3roToBUTesIs, YNOJHOMOYEHHOW OpraHu3alydd WM YIOJHOMOYEHHOIO
VMH/UBU/YQJIbHOTO NpeANpUHHUMATEJIsS, UMIIOPTEPA) B MOMEHT IpeLbsBIeHUs TPeOOBaHUS OTCYTCTBYET
HeoOXOJMMbIM [/ 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITb MNpOBeJileHa B TedyeHHe Mecsala €O JHA
npeAbsiBJeHUs TAKOTO TPEOOBaAHUS.

B paiioHax KpaiiHero CeBepa M NpHpaBHEHHBbIX K HUM MeCTHOCTSIX TpebGOBaHHe NOTpebUTess O
3aMeHe TOBapa MOJJIEXXUT YAOBJETBOPEHHUIO IO €ro 3asBJEeHHUI0 B CPOK, HEOOXOAUMBIN JJi1 ouepefHOMN
JIOCTaBKHM COOTBETCTBYIOILEr0 TOBAapa B 3THU pallOHbl, B Cjy4ae OTCYyTCTBUSA y HpoJaBua (U3roTOBUTEJS,
YIOJTHOMOYEeHHOW OpraHU3alMy WU YIIOJIHOMOYEHHOr0 HHAMBU/Ya/IbHOT0 IpepUHUMATe s, UMIIopTepa)
Heo6X0/JMMOro /iJIsl 3aMeHbI TOBapa Ha /leHb NpebsABJIEHNUS YKa3aHHOTO TpebGoBaHHUs.

Ecnu g 3aMeHbl ToBapa TpebyeTcsi 60jiee ceMU JHEH, M0 TpebOBaHUIO MOTpebGUTessI MpojaBel
(usrotoBUTeNb JMOO YNOJHOMOYEHHAass OpraHu3alys WJM YHOJHOMOYEHHbIH WHAUBUAYaJbHBIN
npeAlNpUHMMaTeb) B TedeHHWe TpeX JAHeH co AHA NpeJbsABJeHUs TpeOOBaHMSA O 3aMeHe TOBapa 00s3aH
6e3BO3Me3/JHO MpEeAOCTaBUTb NOTPeOUTENI0 BO BpeMeHHOe IM0JIb30BaHUE Ha IepuoJ, 3aMeHbl TOBap
JJIMTEJIbHOTO MO0JIb30BaHUs, 00JaaloliMi 3TUMH >Ke OCHOBHBIMM INOTPEOUTENbCKHMH CBONHCTBaMH,
06ecrneyuB ero J0CTaBKY 3a CBOM cyeT. ITO NpaBUJIO He paclpoCTPaHsIeTCs Ha TOBaphbl, IepeyeHb KOTOPbIX
oInpesiesisieTcsl B COOTBETCTBUM C MyHKTOM 2 cTaThd 20 HacTosiLero 3akoHa.

2. ToBap HeHajJexkalllero KayecTBa JOJ/DKEeH ObITh 3aMeHeH Ha HOBBIA TOBap, TO €CThb Ha TOBap, He
OBIBIIMI B yIOTPEOJIEHUU.

[Ipy 3aMeHe TOBapa rapaHTUHHBIA CPOK HCYUCASETCS 3aHOBO CO JHS IMepejadyd ToBapa
NOTPeOUTEIO.

CtaTbsa 22. CpoKkU yA0BJAETBOPEHUS OTAENbHBIX TPeO6OBAHUU OTPeOUTENS

Tpe6oBaHusi mMoTpebUTENsI O COpPa3MEPHOM yMeHbIIEHUM MOKYNHOW LieHbl TOBapa, BO3MeEIleHUU
pacxo/i0B Ha UCIIpaBJieHHe HeZ0OCTaTKOB TOBapa NOTpebuTesieM WU TPeTbUM JIMLOM, BO3BpaTe yIJlayeHHON
3a TOBap JE€HEXKHOHM CyMMBbI, a TakKKe TpebGOBaHHE O BO3MELIEHUHM yOBbITKOB, IPUYUHEHHBIX NOTPEOUTEIO
BCJEACTBUE NpOJaXKM TOBapa HeHajJexallero KayecTBa JIMOO TMpeJOCTaBJeHUs HeHaAJexallen
vHbOpManMKM O TOBape, MNOAJEXHUT YAOBJETBOPEHHIO NPOAABIOM (M3rOTOBHUTEJIEM, YIOJHOMOYEHHOH
opraHusalyeil WM YIOJHOMOYEHHbIM UHJWBUAYAJbHbIM NpejlNpUHUMATesNeM, UMIOPTEPOM) B TeyeHUe
JleCSITH IHEH CO AHS NPeLbsIBJIEHHS] COOTBETCTBYIOLIEr0 TPEOGOBAHMUS.

Cratbs 23. OTBETCTBEHHOCTb MNpoOJaBLa (M3rOTOBUTEJIS, YINOJHOMOYEHHOHW OpraHu3aluu WU
YIOJHOMOYEHHOI'0 HWHJAUBUJAYAJBHOIO NpeANpUHUMATeNsl, WMIOpTepa) 3a MPOCPOUKY
BBIIIOJTHEHUSI TPEOOBAHUN OTPeOUTE NS
1. 3a HapylleHUe NpefycMOTpeHHbIX cTaTbaMU 20, 21 u 22 HacTosuero 3aKkoHa CpOKOB, a TAKXKe 3a
HEeBbINOJIHEHUE (33Jlep>KKy BBINOJIHEHHUS) TpeGOBaHUS MOTPEeOUTENsI O MPEAOCTABJIEHUU €My Ha IEPHUO[,
peMoOHTa (3aMeHbl) aHAJOTMYHOI0 TOBapa mpojasern (M3roTOBUTE/Ib, YIIOJHOMOYEHHAs] OpraHu3anus Uu
YyIOJHOMOYEHHbI WHAWBUAYaJbHbIN NpejlpUHMMaTes]b, UMINOPTepP), AONYCTUBIUUN TaKHe HapylleHHs,
yIJIauMBaeT MOTPEOUTENI0 3a KaX/bIM JleHb IPOCPOYKHU HEYCTOMKY (IleHI0) B pa3Mepe OJHOTO MpPOILEHTa
LileHbI TOBapa.
llena ToBapa ompegfesseTcs, UCXOAA M3 ero ILeHbl, CyIecTBOBaBIlIed B TOM MeCTe, B KOTOPOM
TpebOBaHHWe TMOTPeOUTeNsA [JODKHO OblI0 OBbITb YJOBJIETBOPEHO NpOJABLOM (M3rOTOBUTEJIEM,
YIOJHOMOYEHHOM OpraHM3anyedl WM YHNOJHOMOYEHHBIM WHJWBUJyaJbHBIM IpeJIpUHUMATeNeM,
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HMIIOPTEPOM), B JileHb [100GPOBOJIbHOTO V/IOBJIETBOPEHUS TAKOr0 TPeGOBaHHUS WU B JieHb BbIHECEHHUS
CyZleOHOrO pellleHus], eC/IM TpeboBaHUe NOOPOBOJILHO V/I0BJETBOPEHO He OBLIO.

2. B ciiydae HeBbINOJIHEHNS] TPEGOBAHUU MTOTPEOUTENSA B CPOKH, IPeAyCMOTpPeHHbIE cTaThAMU 20 - 22
HacTosiulero 3akKoHa, MOTpPeOUTe/b BIpaBe IO CBOEMY BbIGOPY NpeAbsSBUTH HHble TpeboBaHUS,
yCTaHOBJIEHHbIE cTaTbel 18 HacTosero 3akoHa.

Crartba 23.1. [locsieacTBUSA HapylleHUs IPOJABLIOM CpOKa Nepejiayy Npe/BapUTeJbHO ONJIA4€HHOTO
TOBapa NOTPeGUTEIO

1. loroBop Kym/au-NpoJaxH, NpefycMaTpPUBAOILUM 06S3aHHOCTb NOTpebUTesI NpeJBapUTeJbHO
OIJIATHUTH TOBAP, AOJLKEH COJIEPXKATh YCJIOBHE O CPOKE Nepeiaul TOBapa NOTPEOUTEIIO.

2.B ciyyae, ecnu mpojaBsel, MOJYYUMBIIMH CyMMy IpeJBapUTe/JbHON OIJAThl B OIpejieleHHOM
JIOTOBOPOM KYILIM-IIPOJAXKH pa3Mepe, He HCIOJHUJI 0053aHHOCTb IO Iepejiaye ToBapa MOTPEGUTENI0 B
YyCTaHOBJIEHHBIN TaKUM JJOTOBOPOM CPOK, TIOTPe6UTe b II0 CBOEMY BbIOOPY BIIpaBe NOTPe60BaTh:

nepesiadyu ONJa4eHHOr'0 TOBapa B YCTAHOBJIEHHBIM UM HOBBIH CPOK;

BO3BpaTa CyMMbI Ipe/iBAapUTEIbHON OMJIaThl TOBAapa, He epeJaHHOTrOo MPOAABLIOM.

[Ipu 3TOM noTpebUTeb BIpaBe NOTPe6OBATh TaKXKe MMOJHOI0 BO3MeLeHUsl YObITKOB, IPUYHHEHHBIX
eMy BCJeJACTBMe HapyLleHWs YCTAHOBJEHHOTO JIOTOBOPOM  KYIUIM-IPOJQXKHM CpPOKa Iepejadyu
npeABapUTEe/bHO ONlJIaYeHHOI0 TOBapa.

3.B ciayyae HapylleHUsl YCTAHOBJIEHHOTO J[OTOBOPOM KYIUIM-IPOAAXXU CpOKa Iepefadu
npeABapUTeJbHO OIJIAYEHHOTO TOBapa NOTpeOUTeNI0 MpoJaBel, yIJayWBaeT eMy 3a KaXJbl [JieHb
MPOCPOYKH HeyCTONKY (eHU) B pa3Mepe N0J0BUHBI IPOLEHTa CYMMbI NIpeiBapUTebHON OIJIaThl TOBapa.

HeycTtolika (rmeHu) B3bICKMBAeTCs €O JHs, KOTJa IO JOrOBOPY KYIUIM-NIPOJAXKH Iepejaya ToBapa
MOTpebUTENI0 O/KHA Obljla ObITh OCYIIECTBJIEHA, A0 AHS IMepeJadyd ToBapa MOTPEOUTEN0 WU A0 [HSA
y/l10BJIeTBOPEHUS TpeOOBaHUs NOTPeOUTE IS O BO3BpaTe eMy Npe/iBApUTEbHO YIJIaueHHON UM CyMMBI.

CymMMa B3bICKAHHOM nNOTpebuTeseM HeyCcTOWKU ([eHHM) He MOXeT MpeBbIlIaTh CyMMY
npeABapUTeJbHOM OMJIaThl TOBapa.

4. Tpe6oBaHUs MOTpPebGUTEJsI O BO3BpaTe YIJIAYEHHOW 3a TOBAap CyMMbI M O IOJHOM BO3MeELIEHUHU
YyOBITKOB MOJJIEXXAT YyAOBJETBOPEHHUIO INPOJABIOM B TeuyeHUe JecITH JHel co [HA NpeAbsBJeHUs
COOTBETCTBYIOILEr0 TpebOBaHUS.

5. Tpe6oBaHusl moTpebUTeJsl, YCTAaHOBJEHHble MYyHKTOM 2 HACTOsLeH CTaTbH, He MOJJIexaT
YAOBJETBOPEHHIO, €eCJM [poJaBel] JOKaXeT, 4YTO HapylleHHe CPOKOB Iepefadyd MOTpebUTeso
npeABapUTEeJbHO OIJIAUEHHOTO TOBapa MPOU30OLIJIO BCJIEJCTBUE HENpPeoJOoJMMOM CHJIbI WJIM O BHUHE
noTpebuTeIs.

CraTtbs 24. PacyeTsl c noTpe6buTE/IEM B CIy4ae MPUOOGPETEHUS UM TOBapa HEHA/IJIeXKalllero KayecTa

1. [Ipu 3aMeHe ToBapa HeHa/i/IeXalllero KayecTBa Ha TOBap 3TOH »Ke MapKH (3THX »Ke MoJieJiv U (UJIH)
apTHKYyJIa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCSL.

2. [lpy 3aMeHe TOBapa HeHaJJIexallero KauyecTBAa Ha TaKOW »Ke TOBap Apyrol Mapku (Mojesy,
apTHKyJia) B C/ly4yae, eCM IleHa TOBapa, IOJJIeXallero 3aMeHe, HMXKe LeHbl TOBapa, Mpeji0CTaBJEHHOTO
B3aMeH, NMOTPebUTeb A0KEH JOMJIATUTh PasHUL B IleHax; B CJIydae, ec/M IieHa TOBapa, MOoJJIeKaliero
3aMeHe, BbIlIe [[eHbl TOBAPA, MPEJLOCTABJIEHHOTO B3aMeH, pa3HHUIA B IieHaX BbIMJIAYUBAETCS MOTPEGUTEIIO.
lleHa ToBapa, MHoAJieXallero 3aMeHe, OINpejesseTcs Ha MOMEHT ero 3aMeHbl, a ecJd TpeboBaHuUe
NOTpebUTeNs He yAOBJETBOPEHO MPOJABIOM, LleHa 3aMeHsIeMOro ToBapa W IieHa IlepeZjlaBaeMoro B3aMeH
TOBapa onpeJe/TITCS HAa MOMEHT BIHECEHHUS CY/IOM pellleHUs 0 3aMeHe ToBapa.

3. B ciydae npexbsBiieHUs1 MoTpebUTeseM TpeGOBaHUS O COpPa3MepPHOM YMeHbLIEHUHU MOKYNHOU
LleHbl TOBApa B pacyeT NPMHUMAeETCs LieHa TOBapa Ha MOMEHT NpebsABJIeHUsl IOTpebuTesIeM TpeboBaHuUs 06
ylIeHKe WJM, eCJM OHO JJ0OpOBOJIbHO He Y/OBJETBOPEHO, Ha MOMEHT BBbIHECEHHUSI CYJOM DpelleHHus O
COpa3MepHOM YMeHbIlIeHUH NOKYITHOM IeHBbI.

4. [Ipy Bo3BpaTe TOBapa HeHaJJleXalllero KayecTBa MOTPeOGUTeNb BIpaBe Tpe6GoBaTh BO3MelleHHs
pasHHULbI MeX/AY LIeHOW TOBapa, YCTaHOBJIEHHON J0TOBOPOM, U IeHOM COOTBETCTBYIOILEr0 TOBapa HAa MOMEHT
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JI0OpOBOJIBHOTO  Y/JIOBJIETBOPEHUS TaKOro TpebOBaHUSA WJH, €eCAUM TpeboBaHHWe [J0OPOBOJIBHO He
y/I0BJIETBOPEHO, HA MOMEHT BbIHECEHHS CYJIOM pelIeHHs.

5. B ciyyae Bo3BpaTa TOBapa HeHaJJleKalllero KadyecTBa, MPOJAHHOTO B KpPeAMT, NOTPEOUTEI0
BO3BpalllaeTcs yIJayeHHas 3a TOBAp /JieHeXHas CyMMa B pa3Mepe MOTalleHHOro KO JHI0 BO3BpaTa
YKa3aHHOTO0 TOBapa KpeJjuTa, a TakKe BO3MellaeTcs J1aTa 3a IpeoCTaBJIeHre KpeJAUTa.

CraTtbs 25. [IpaBo noTpeburTesis HAa 06MeH TOBapa Ha/IJIexKalllero KauecTBa

1. MoTpebuTenb BIpaBe OOMEHSATh HEMPOJIOBOJLCTBEHHBIM TOBap HajJjieXalllero KayecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOJaBlid, y KOTOPOro 3TOT TOBAp ObLI MPHUOOPETEH, €Cc/JM YKa3aHHbIA TOBap He
nojioures no popme, rabapuram, GpacoHy, pacliBeTKe, pa3Mepy WU KOMILJIEKTAI[UH.

[loTpe6uTesb MMeeT MPaBO Ha 0OMEH HENpPOAOBOJLCTBEHHOTO TOBapa HajJieXallero KadyecTBa B
TeyeHUe YeTbIPHA/IIIATH AHEH, He CYMTast HS ero MOKYyIKH.

O6MeH HeNpoOAOBOJILCTBEHHOI'O0 TOBapa HaJJeXallero KayecTBa MPOBOJUTCS, €CIM YKa3aHHbIN
TOBap He ObLI B yINOTpeOGJIEHUH, COXpaHEHbl €ro TOBAapHBIA BH/, NMOTPEOUTENTbCKUE CBOKCTBA, IJIOMOBI,
dabpuyuHble SAPJBbIKH, a TaKXKe HUMEeTCs TOBAapHbIM YeK WJIM KacCOBBIH YeK JINOO WHOHN MOATBEpXKIalolui
OIJIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBUE y MOTPeOUTe/sI TOBAPHOI'O YeKa WJIM KacCOBOr0 4eKa
JIN60 WHOIO MOATBEPKAAIOLEro OIJIaTy TOBapa [JOKYMEeHTa He JIMIIAeT ero BO3MOXHOCTH CChLIAThCH Ha
CBU/JETE/IbCKHE [TOKa3aHUS.

[lepeyeHb TOBapoOB, He MOJJIeKAallUX OOMEHY IO OCHOBAaHHWAM, YKa3aHHbIM B HACTOSILIEH CTaThbe,
yTBepxkaaetcs [IpaButennctBoM Poccuiickoit Pesepauum.

2. B cny4dae, ecsiu aHa/IOTUYHBIN TOBap OTCYTCTBYET B NPOJaXke Ha JleHb 00palleHUsl TOTpebuTeist K
npoJiaBlly, NOTPeOUTeNb BIpaBe OTKa3aTbCA OT MCIOJHEHUs [J0roBopa KyIJIU-NPOJAXU U MOTPebOBaTh
BO3BpaTa YIJIaueHHOW 3a yKa3aHHbIM TOBap JeHeXHOUM cyMMbl. TpeboBaHUe NOTpebUTess1 O BO3BpaTe
yIJIaueHHOH 3a yKa3aHHbIN TOBAp [IEHEKHOU CyMMBbI MOAJIEXKUT Y/0BJETBOPEHUIO B TeUEHUE TPeX JHEHU CO
JIHs BO3BpaTa yKa3aHHOro ToBapa.

[lo cornameHuio moTpedbuTesss C NPOAABLOM OOMeH ToBapa MOXeET ObITb NPeAyCMOTPEH IpHU
NOCTYIJIEHUM aHaJIOTUYHOr0 TOBapa B mpojaxy. I[IposaBen o06si3aH He3aMeJJMTENbHO COOOLIUTH
NOTPEOUTEIIO O NOCTYIJIEHUU aHAJIOTUYHOTr0 TOBapa B POy .

CraTbda 26. YTpaTuaa cuiy.

CtaTbs 26.1. /lucTaHIIMOHHBIN CIIOCO6 MPOAAXKH TOBapa

1. /loroBop pPO3HUYHON KYIJIU-NPOJAKU MOMKET ObIThb 3aKJIOYEeH Ha OCHOBAaHUM O3HAKOMJIEHUS
OTpebUTeNd C NpeAJOKeHHbIM INPOJABLOM ONMCAaHUWEM TOBapa NOCPeACTBOM KaTa/lOTOB, MPOCHEKTOB,
O6yk/1eToB, POTOCHUMKOB, CPeJCTB CBSA3U (Te/JIeBU3SUOHHOM, MOYTOBOM, PaMOCBA3U U APYTUX) WA UHBIMH
WCKJIIOYAIOIUMH BO3MOXHOCTb HEINOCPeJCTBEHHOI0 O3HAKOMJIEHUs1 NOTpebuTesss C TOBapoM JiU6O
06pa3yoM ToOBapa NpM 3aK/JIOYEHUHU TaKOro JAorosopa (AUCTAaHLHUOHHBIA CIOCOO MNpOJaXU ToOBapa)
crnoco6amu.

2. [IpojaBLOM /10 3aKJII0UEeHHs [JOr0BOpa JOJLKHA ObITh MpeJocTaB/ieHa NOTpebuTen0 HHoOpMaL U
006 OCHOBHBIX MOTPEOHUTEJNBCKUX CBOMCTBAax TOBapa, 06 ajipece (MecTe HaxOX/eHHs) MPOJABIA, O MecTe
M3TrOTOBJIEHUS] TOBAapa, O OJIHOM PUpPMEHHOM HaMMeHOBaHUM (HaMMeHOBaHMUU) NpoJaBLa (U3roTOBUTeES),
0 IeHe W 00 YCJOBHUSIX NMPUOOpPETEHHs TOBapa, O €ro JOCTAaBKe, CPOKe CJyXObl, CPOKE TOJHOCTH U
rapaHTUMHOM CpOKe, O NOpPAJAKe OIJIaTbl TOBapa, a TaKXe O CPOKe, B TeueHHe KOTOPOro JAeHCTBYeT
npejJioKeHue 0 3aK/JIIYeHUN JoroBopa.

3. [loTpebuTesto B MOMEHT JAOCTaBKHU TOBapa J0/KHa ObITb B MUCbMeHHOHN $opMe mpefocTaB/aeHa
vHpopManusa o ToBape, NpeAycMoTpeHHas ctaTbed 10 HacTosuero 3akoHa, a TakXe MpeyCMOTpeHHas
MYHKTOM 4 HacTosileld cTaTbU UH$OpMalus 0 opsiZiKe U CpOKax BO3BpaTa ToBapa.

4. [loTpe6uTeIb BOpaBe OTKa3aTbCA OT TOBapa B JIl060e BpeMs [Jl0 ero nepejayy, a nocjie nepejayu
TOBapa - B Te4eHHe CeMU JJHEH.

B cny4ae, ecniu uHdopManus o nopsjKe U CpoKax Bo3BpaTa ToBapa Hajylexalllero kayecTsa He Oblia
npejoCTaBjeHa B MUCbMeHHOH $opMe B MOMEHT JOCTaBKM TOBapa, NOTPeOUTe/b BIpaBe OTKAa3aTbCs OT
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TOBapa B TeYeHHe TpeX MecALLeB C MOMeHTa llepesiayy ToBapa.

BosBpaT ToBapa HaJJjiexallero kauyecTBa BO3MOXKEH B CJIyyae, eC/IM COXpaHeHbl ero TOBapHbIA BU[,
NOTpe6uTeNbCKHE CBOMCTBA, a TaKXKe JOKYMEHT, OATBepXAAIINN GaKT U yCI0BUSA NMOKYIKH YKa3aHHOIO
ToBapa. OTcyTcTBUe y nmoTpebuTesisl JOKYMEHTa, oATBepxKjawllero GpakT U yCJ0BUA MOKYNKU TOBapa, He
JIMLIaeT ero BO3MOXHOCTHU CCbLIAThCl HA JApyrue JokasaTes]bCTBa NPUOOpeTEeHUs ToBapa y JAaHHOIO
npoJaBLa.

[loTpe6uTesb He BIpaBe OTKa3aTbCd OT TOBapa HaJJexallero KayecTBa, HMeIOIEero
VHAUBU/JYaJbHO-0ONIpe/ile/ieHHble CBOWCTBA, €CJAM YKasaHHbIM ToOBap MOXeT ObITb HCIOJb30BaH
WCKJIIOUYUTEJbHO TPUO6GpeTaIOI UM ero NoTpebuTeeM.

[Ipy oTkase mnoTpebuTessl OT TOBapa NpojaBel] JO/DKEH BO3BPAaTUTb €My JEeHEXHYI CyMMYy,
yIJIaueHHYl0 MNOoTpe6UTeseM IO JOTOBOPY, 3a MCKJIOYEHHEM pacxXoJ0B MNpoJaBlia Ha [JOCTaBKy OT
NOTpebuTe/s BO3BpAllleHHOr'0 TOBapa, He MO3JHee 4yeM uepe3 JeCATb JHeH €O JHsA IpesbsBJeHUs
noTpebuTeseM COOTBETCTBYIOLEr0 TPe6GOBAHUS.

5. llocnencTBUSA MpPOJaXKH TOBapa HeHaJJexalllero KayecTBa AUCTAaHLMOHHBIM CIIOCOGOM MpoJaXKu
TOBapa yCTaHOBJIEHBI I0JI0XKEHUSAMHY, IPelyCMOTPEHHBIMU CTaTbsAMHU 18 - 24 HacTosALero 3akoHa.

CraThd 26.2. [IpaBusa npoiakv OTAeJbHbIX BUJIOB TOBApOB
[IpaBujia nmpojaxu OTAEJNbHBIX BUJOB TOBApOB yCTaHaBJuBawTCA [IpaBuTesbcTBOM Poccuiickon
Qenepanum.

I'mapa III. 3amuTa npaB noTpe6uTeJieil Npy BbINOJIHEHUH PA6oT (0OKa3aHMH yCJIyT)

CtaTbs 27. CpoKM BbINOJIHEHUS paboT (0Ka3aHUs yCayT)

1. HUcnosHuTenb 06513aH OCYIIECTBUTb BbINIOJHEHHEe paboTbl (OKasaHHe YCJAYTH) B CPOK,
YCTAHOBJIEHHBbIH MpaBUJIaMH BBINOJHEHUS OTZEJNbHBIX BUAOB paboT (OKa3aHHUs OT/eJbHbIX BHUJIOB YCJIYT)
WJIM ZIOTOBOPOM O BBINOJIHEHUM paboT (oka3aHUU ycayr). B foroBope o BbIOJIHEHUM paboT (0OKasaHUU
YCIYT) MOXKEeT MpeyCMaTPUBATBCA CPOK BBINOJHEHHUS pPaboThbl (OKa3aHUS YCAYTH), €CJW yKa3aHHbIMU
NpaBUJIaMH OH He NpeJyCMOTpPEH, a TaKKe CPOK MeHblIed NPOoL0/LKUTENbHOCTH, YeM CPOK, YCTAaHOBJIEHHBIN
yKa3aHHBIMHU paBUJIaMHU.

2. Cpok BbINOJIHEHUS paboOThbl (OKa3aHUS YCAYyTM) MOXET ONpeJensaTbCcs AAaTod (mepuofoM), K
KOTOPOH [0JIKHO ObITh 3aKOHYEHO BBINOJIHEHHWE paboThl (0OKa3aHUe ycayry) wiau (1) gatoi (mepuozom), K
KOTOPOU HCIOJTHUTEb JJO/DKEH NPUCTYIUTD K BbIITOJTHEHUIO pab0Thl (0Ka3aHUIO YCIYyTH).

3. B ciyyae, eciiv BbINIOJIHEHHE paboThl (OKa3aHUeE YCAYTH) OCYILEeCTBJSETCA MO 4acTsM (JOCTaBKa
nepruoM4YecKoi nevyaTy, TeXHHYECKoe 06Cay»KMBaHKe) B TeUeHHe CPoKa JieHCTBUS JJOroBopa O BbIIOJHEHUU
pa6oT (0OKa3aHUH YCJIYT), JOJDKHBI PEAyCMaTPUBATBCSA COOTBETCTBYIOIIME CPOKU (Meprobl) BbINOJHEHUS
TaKUX paboT (0Ka3aHUs yCayr).

[Io corsameHH0 CTOPOH B JOroBOpe MOTYT ObITh MPEAYCMOTPEHBbI TAKXKe CPOKU 3aBepUIEHUS
OT/ieJIbHBIX 3TANOB paboThl (MPOMEKYTOUHbIE CPOKH ).

Crartba 28. [locieAcTBYSA HapyleHUsI UCIIOJIHUTE/IEM CPOKOB BbINOJIHEHUS PaboT (0OKa3aHUs yCIyT)

1. Eciu vcnosiHUTeIb HAPYIIWJ CPOKH BBINOJHEHHUsI paboThl (OKa3aHUs yC/AyTru) - CPOKU Havajla U
(n1) OKOHYAHHUS BBINOJHEHUS PaboThl (OKa3aHUA YCAYTH) U (KMJIU) MPOMEKYTOYHbIE CPOKU BBIMOJIHEHUS
paboThl (OKa3aHHUS yCAYTrd) WK BO BpeMs BBINIOJHEHUs paboThl (OKa3aHHUS YCJAYTH) CTAJI0 OYEBU/HBIM, YTO
OHa He Oy/leT BBINIOJIHEHA B CPOK, IOTPEOUTEIb 10 CBOEMY BbIGOPY BIIpaBe:

Ha3HAYUTb UCTIOJHUTEJI0 HOBBIH CPOK;

NOPYYUTb BBINOJHEHUEe DPaboThbl (OKa3aHMe YCAYrd) TPeTbUM JIMLAM 3a pa3yMHYI LeHy WU
BBINOJIHUTD €€ CBOMMHU CUJIaMHU U TOTPe6OBaTh OT UCIIOJHUTEJISI BO3MELeHHS TIOHECEHHBIX PACX0/10B;

NOTpe60BaTh yMEHbIIEHHU LleHbl 3a BbIIIOJIHEHHE PAabO0Thl (0Ka3aHue YCayTH);

OTKa3aThCs OT UCIOJHEHUS J0r0BOPA O BBINOJHEHUH PaboThl (OKa3aHUM YCIYTH).

[lToTpe6uTenb BIpaBe NOTPe6OBaTh TaKXKe IOJHOTO BO3MelLleHUS YOBITKOB, IPUYMHEHHBIX €My B
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CBSI3M C HapylleHHeM CPOKOB BBLINOJHEHHS paboThl (OKa3aHMUA YCAyru). YOBITKM BO3MEILAIOTCA B CPOKH,
yCTaHOBJIEHHbIE JJIS1 Y/JOBJIETBOPEHUS COOTBETCTBYIOIUX TPe6OBAaHUM IOTPEeGUTEIS.

2. HasHaueHHble NOTpeOUTesIeEM HOBble CpPOKHM BbINOJHEHUS paboTbl (OKa3aHHUA YCJIYTH)
YKa3bIBAIOTCS B /JOTOBOPE O BHINOJHEHHUH PaboThl (0Ka3aHUU YCIAYTH).

B ciyyae mnpocpoyku HOBBIX CPOKOB INOTpe6UTe/b BIpaBe MpeJbsABUTb HCIOJHUTE0 HHble
TpeboBaHUsl, yCTAaHOBJIEHHbIE MYHKTOM 1 HAacTOSILeH CTaThH.

3. lleHa BbINOJIHEHHOW paboThl (0Ka3aHHOM yCJIyru), Bo3BpallaeMas NOTpPeOUTe 0 PU OTKase OT
WCIIOJIHEHHS JJOTOBOPA O BbINOJHEHUH PaboThl (OKa3aHUH YCJAYTH), a TAKXKE yYUThIBaeMasi NP YMEHbIIEHUU
LleHbl BbINOJHEHHON paboThl (0OKa3aHHOM yc/yru), onpejessieTcss B COOTBETCTBUU C NMyHKTaMH 3, 4 u 5
cTaTbu 24 HacTosero 3akoHa.

4. Tlpu oTKa3e OT UCNOJHEHUS JOTOBOPA O BbINIOJIHEHUH Pab0oThl (OKa3aHUH YCIyTH) UCIIOJTHUTENb He
BIIpaBe Tpe6OBaTh BO3MEIL€HUSI CBOMX 3aTPaT, IPOU3BEJ€HHBIX B ITPOLECCE BbINOJHEHUS PaboThl (OKa3aHUsA
YCJIYTH), a TakKe IJIAThbl 3a BBIIIOJHEHHYIO PaboTy (OKa3aHHYIO YC/yry), 3a UCKJIYeHHeM CJaydasi, ecju
NOTpPebUTe b IPUHSJ BBIIIOJHEHHYIO paboTy (0OKa3aHHYO YCAYTy).

5. B ciyyae HapylleHHUs] yCTAHOBJIEHHBIX CPOKOB BbINOJIHEHUsI paboThl (OKa3aHUSA YCJIYyTH) WU
Ha3HayeHHbIX NMOTPebHTe/eM Ha OCHOBAaHUM NMYyHKTA 1 HACTOsILed CTaTbU HOBBIX CPOKOB MCIIOJHUTE]b
yIJlauyMBaeT MOTPeOUTENI0 3a KaXK/JbIM JeHb (Yac, eciM CPOK OIpejiesieH B 4acax) MPOCPOYKU HEYyCTOUKY
(neHi) B pasMepe Tpex IMpPOLEHTOB LeHbl BBLINOJHEHUS paboThl (OKa3aHUs YCaAyrd), a ecad LeHa
BBIIIOJIHEHUSI paboThl (OKas3aHUs YCJAyTH) J[AOCOBOPOM O BbINOJHEHUM paboT (OKa3aHUM YCIyr) He
omnpezesieHa - oOLeHd LeHbl 3akas3a. /loroBOpoM O BBINOJHEHHWHU pPaboT (OKa3aHUM YCIYT) MeXIy
NOTpebUTeNIEM U UCIIOJHUTEJIEM MOXKET ObITh YCTAaHOBJIEH 60Jiee BbICOKHUM pa3Mep HEYCTOUKHU (MeHH).

HeycTolika (reHs1) 3a HapylleHHe CPOKOB HayaJla BbINOJIHEHHS paboThl (0Ka3aHUs yCAyTH), ee Tana
B3bICKUBAETCs 3a Kax/[blld JeHb (4ac, ecjiM CpOK ompeJeJsieH B yacax) MPOCPOYKH, BIVIOTb J0O Hadaja
BbINOJIHEHUSI PaboThl (OKa3aHUS YCIAYTH), ee 3Tama WM NpebsBJEHUS NOTpebUTeseM TpebOBaHUM,
NpelyCMOTPEHHBIX NYHKTOM 1 HacTOSLEN CTAThH.

HeycToiika (neHs) 3a HapyllleHUe CPOKOB OKOHYAaHMUS BbINOJHEHUS pabOThl (0OKa3aHHUS yCAYTH), ee
3Tana B3bICKMBAETCS 3a KX/ bIH JieHb (Yac, ec/iM CPOK OIpeiesieH B 4acaxX) MPOCPOYKHU BIJIOTh O OKOHUYAHHUS
BbINOJIHEHUSI PaboThl (OKa3aHUA YCIAYTH), ee 3Tama WM NpeAbsBJEHUST NOTpeObHTesNeM TpebGOBaHUM,
NpelyCMOTPEHHbIX MYHKTOM 1 HacTOSLEN CTAThH.

CyMMa B3bICKaHHOM NOTpebUTe/IeM HeYCTOWKH (IeHH) He MOXKeT MPeBbIIIATh LieHY OT/AeJbHOI0 BU/ia
BBINIOJIHEHUSI paboThl (OKa3aHUS YCJAyTrd) WM OOLIYI0 LieHYy 3aKa3a, ec/id IieHa BBINOJHEHHUs OTAEeJbHOro
BU/la paboThl (OKa3aHUs YCIYTH) He onpeziesieHa JOr0OBOPOM O BbIIIOJIHEHUU PaboThl (OKa3aHUU YCAYTH).

PasmMep HeycTo#Ku ([IeHH) onpejesisieTcsl UCX0/is U3 LieHbl BbIIIOJHEHUS paboThl (OKa3aHUs yCayru),
a ec/IM yKasaHHas 1leHa He olpejiesieHa, UCXO0/is U3 00Iel LieHbl 3aKa3a, CyllecTBOBaBlIed B TOM MeECTe, B
KOTOpPOM TpebGOBaHHE IOTPEOHTEJS [OO/HKHO ObLIO OBITh V/IOBJETBOPEHO UCIOJHUTEJEM B [eHb
JI06pOBOJIBHOTO YZI0BJIETBOPEHHS TAaKOr0 TPeOGOBAaHUs WJIM B JleHb BbIHECEHUS Cy/le6HOro pelleHUs], ecau
TpeboBaHHe NOTPebUTE S JOOPOBOJIBHO YA0BJIETBOPEHO HE ObLIIO.

6. Tpe6oBaHusl NOTpPeOUTEJs, YCTAHOBJEHHble NYHKTOM 1 HacTosilled CTaTbH, He MOJJIEXaT
YAOBJIETBOPEHHIO, €CJIM UCIOJHUTENb JOKAXKET, YTO HAapyLIEeHHEe CPOKOB BBINOJHEHHUs paboThl (0OKa3aHUA
YCJIYTH) MPOU3OIIJIO BC/IEACTBHE HEMTPEOJ0JIUMON CUJIbI UJIU 110 BUHE IOTPEOUTEIS.

CtaTbs 29. [IpaBa noTpebuTes1 MPU 06GHAPYKEHUU HEJOCTATKOB BhIMTOJIHEHHON PaboThl (0Ka3aHHOMU
yCJIyTH)

1. [ToTpebuTe b NPY 06HAPYKEHUU HELOCTATKOB BbINOJIHEHHOHN paboThl (OKa3aHHOM yC/IyTry) BpaBe
10 CBOEMY BbIOOPY NOTPe6OBATD:

6e3B03Me3/JHOr0 YCTPaHEHHs HeJ0CTAaTKOB BbINOJHEHHOU paboThl (OKa3aHHOM yCJIyTH);

COOTBETCTBYIOLIEr0 YMEHbIIIEHUS 1IEHbI BBIITOJIHEHHON PaboThl (OKa3aHHOM YCAyTH);

6e3B03Me3/IHOT0 U3TOTOBJIEHUS APYTroi Belll U3 OAHOPOJHOI0 MaTepuasa TaKoro e KauyecTBa UJH
NOBTOPHOI'O BbINOJHEHUS Pa6oThl. [Ipy 3TOM noTpe6GuUTesNb 00513aH BO3BPATHUTb paHee NepPeJJaHHYI0 eMy
VCIIOJIHUTEJIEM Belllb;



BO3MelleHUs IOHECEeHHbIX MM pacXo/0B IO YCTPaHEHUIO HeJOCTAaTKOB BbIIOJHEHHOW paboThbl
(oxa3aHHOM yC/Iyry) CBOUMHU CUJIaMHU UJIM TPETbUMHU JIMLIAMHU.

YzaoBneTBOpeHUe TpeOOBaHUM NOTpebUTeNsd O 6e3BO3ME3JHOM YCTPAaHEHWM HeAO0CTAaTKOB, 00
W3TOTOBJIEHUU JIPYTOM BEIY WUJIK O TOBTOPHOM BbINOJHEHUH PAabOThI (OKa3aHUU YCIYTU) He 0CBOGOXK/AET
MCIIOJIHUTEJISI OT OTBETCTBEHHOCTHM B $OpMe HeyCTOMKM 3a HapylleHHe CPpOKAa OKOHYAHHUS BbIIIOJHEHUS
paboThl (0OKa3aHUS YCIAYTH).

[loTpe6GuTenb BOpaBe OTKa3aTbCA OT MCIOJHEHHUS JOTrOBOpa O BBLIIIOJHEHUM paboThl (OKa3aHUHU
YCJIYTHd) U NMOTPe6GOBaTh MOJHOTO BO3MELeHHs] YOBbITKOB, €CJIM B YCTAaHOBJIEHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HeJIOCTaTKU BBINOJIHEHHOM paboThl (OKa3aHHOM YCJIYTH) He yCTpaHeHbl UcnoaHuTesneM. [loTpebuTesns
TaK)Ke BIpaBe OTKA3aTbCs OT UCIOJHEHUS JOrOBOpPA O BBIMOJHEHUH PabOThl (OKa3aHUM YCJAYTH), ECIU UM
OOHapy»KeHbl CylleCTBeHHble HeJOCTAaTKU BbIOJHEHHOW paboTbl (OKa3aHHOW YC/Iyru) HWJIA UHBbIe
CylleCTBEHHBIE OTCTYIJIEHHUS OT YCJIOBUH JJOTOBOpa.

[ToTpe6uTesnb BlpaBe NOTpPe6OBaTh TaKKe MOJHOTO BO3MelleHHUs] YObITKOB, NIPUYMHEHHBIX €My B
CBSI3U C HeJOCTaTKaMH BbINOJHEHHOU paboThbl (OKa3aHHOM YCayrd). YObITKH BO3MEILAIOTCS B CPOKH,
yCTaHOBJIEHHbIE JJIs1 Y/JOBJIETBOPEHUS COOTBETCTBYIOIUX TPe6OBaHUM IOTPe6UTEIA.

2. llena BbInoJIHEHHOW Pa6oThl (0KA3aHHOM yC/ayru), Bo3BpaljaeMas MOTPeOUTENI0 MPU OTKa3e OT
MCIOJIHEHUS JOTOBOPA O BbIITOJIHEHUU paboThl (OKa3aHUM YCIYTH), a TAKKe YYUThIBaeMasi Ipy yMeHbIlIeHUU
LleHbl BbINOJHEHHON paboThl (0OKa3aHHOM yc/ayru), onpejessieTcss B COOTBETCTBUM C MyHKTaMu 3, 4 U 5
cTaTby 24 HacTosero 3akoHa.

3. Tpe6oBaHus, CBA3aHHble C HeJOCTAaTKaMU BbIIIOJHEHHOW PaboThbl (OKa3aHHOM YCJIyru), MOTYT
ObITb NpeJbsBJEHbl IPU NPUHATHUU BbINOJHEHHONW paboThbl (OKa3aHHOW yC/Iyry) WU B XOJie BbINOJHEHUS
paboTel (Oka3aHWsA ycayrd) Jnu6o, ecau HeBO3MOXKHO OOHApYyXKUTb HeJOCTaTKW IpH MNPUHATUH
BbINIOJTHEHHOH paboThl (OKa3aHHOH yC/IyTry), B TeUeHHE CPOKOB, yCTAHOBJIEHHBIX HACTOSIIIMM IYHKTOM.

[ToTpe6uTeNb BIpaBe NPeAbsABAATh TPeOGOBaHUS, CBSI3aHHbIE C HEeJJOCTaTKaMU BbIIOJIHEHHON paGoThl
(oka3aHHOU yCJIyTH), €C/IM OHHW OOHApy)KeHbl B TeUYeHHEe TapaHTUHHOTO CPOKa, a NMPH €ro OTCYTCTBUH B
pPa3yMHBIN CPOK, B Mpejesax JABYX JIeT CO AHS MPUHSTHSA BbINOJHEHHOW paboThl (OKa3aHHOW YCAYTHU) WU
HSITYU JIET B OTHOILEHWU HEJJOCTATKOB B CTPOEHUH U UHOM HeJIBUKHMOM HMMYIIECTBE.

4. HWcnosHMTeN b OTBeyaeT 3a HeJNOCTAaTKU paboTel (ycayry), Ha KOTOPYI0 He YCTaHOBJIEH
rapaHTUHHBIN CPOK, €C/IM NOTPEOUTEb JOKAXKET, YTO OHU BO3HUKJIU 10 €e MPUHSATHUS UM UJIM [0 PUIUHAM,
BO3HUKIIIUM J]0 ITOI'0 MOMEHTA.

B oTHomeHun paboThl (ycayru), Ha KOTOPYH YCTAHOBJIEH TapaHTUHHBIA CPOK, HUCHOJHHUTEJb
OTBeyaeT 3a ee HEJOCTATKH, €CJU He JIOKKeT, YTO OHM BO3HHUKJM IOCJe NMPUHATHA paboThl (ycayru)
NOTpebUTeNEM BCIEACTBUE HAPYLIEHHUsI UM NPAaBUJI UCII0JIb30BAaHUS pe3y/ibTaTa paboThl (ycayru), 4ecTBUN
TPEeTbUX JIUL, WU HENPEOL0JIMMOM CUJIBI.

5. B ciyyasix, korga npeiyCMOTPEHHBIN JOTOBOPOM rapaHTHHUHBINA CPOK COCTABJISIET MEeHee ABYX JIeT
(mATH JIeT HAa HeABMKMMOE HUMYILECTBO) U HEJOCTAaTKU paboThl (YCayru) o6HApyKeHbl MOTPEOUTENEM 1O
WCTEYEeHUH TapaHTHHWHOrO0 CPOKa, HO B mpejesax ABYX JeT (IATH JieT Ha HeABIKUMOE HMYLIECTBO),
NnoTpe6UTe/Nb BIpaBe NMpeLbsBUTb TpeGOBaHUSA, NpeJyCMOTPEHHbIE MYHKTOM 1 HacTosied cTaTbH, ecau
JIOKaXKeT, YTO TaKUe HeJOCTAaTKH BO3HUKJIM [0 NPUHSTHS UM pe3yJjbTaTa paboTbl (YCJAyru) UM IO
NPUYUHAM, BOSHUKIIHUM /10 ITOI'0 MOMEHTA.

6. B ciydyae BbISIBJIEHHSI CylleCTBEHHbIX HEJOCTATKOB paboThl (yCayrd) mnotpebuTesib BIpaBe
Npe/’bsIBUTb UCIOJHUTEN0 TpeOoBaHUe 0 6e3BO3ME3/IHOM YCTPAaHEHUH HEJ0CTATKOB, €CJU JOKaXKeT, YTO
HeJ0CTAaTKU BO3HUKJIU 0 NMPUHSATHUS UM pe3yJsbTaTa paboThl (YCJAyrd) WM Mo NPUYMHAM, BO3HUKIIUM [0
3TOro MOMeHTa. ITO TpeGOBaHUE MOMXKET ObIThb MPEbSBJIEHO, €CIM TaKHe HEeJOCTATKH 0OHapy>KeHbI IO
VCTEeYEeHUH [IBYyX JieT (IATH JIeT B OTHOLUIEHUHU HEJBMXXMMOTO HMYIECTBa) CO JHS NPUHATHUS pe3ysbTaTa
paboThl (ycJayru), Ho B NpejiesiaX YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YC/IYrH) CpoKa CAYXKObl UJIN B
TeuyeHUe JIeCATHU JIeT CO JIHS NPUHATHUSA pe3yJibTaTa paboThl (yCayru) NOTPeOUTEeNEeM, €CJIM CPOK CIYKObI He
ycTaHOBJIeH. Eciu fgaHHoe TpeGoBaHMe He Y/JIOBJETBOPEHO B TedeHHe J[ABAJLATH JHeH CcO JHA ero
npeabsiBeHUs OTPe6UTE/IEM UM 0GHAPYKEHHBIN HEZOCTATOK SBJISIETCS HEyCTPaHUMbIM, IOTPEGUTEb 1O
CBOEMY BbIOOpY BIIpaBe Tpe6OoBaTh:



COOTBETCTBYIOLIET0 YMEHbIIIEHUs [|eHbI 32 BBINOJHEHHYI0 paboTy (0OKa3aHHYIO YCIyTy);

BO3MellleHUs] TOHECEeHHbIX MM pacXo/ioB IO YCTPAaHEHUI HEZOCTaTKOB BBINOJHEHHOW pabGoThl
(oxa3aHHOM YCIYTH) CBOUMHU CHUJIAMU WUJIU TPETbUMHU JINIIAMHU;

OTKa3a OT MCIIOJIHEHHsI JI0OTOBOpA O BBLIMOJIHEHWM PaboThl (OKasaHWU YCIAYTH) U BO3MELIEHHUS
yOBITKOB.

Cratbs 30. CpokH yCcTpaHeHUsI HeOCTATKOB BhIIIOJIHEHHOHM paboThl (OKa3aHHOM yCIyTrH)

HepoctaTtku pa6oThl (yCayru) AOKHBI ObITh YCTPaHEHbl HCIOJHUTEJEM B pPa3yMHBIA CpPOK,
Ha3HA4YeHHbBIN MOTpeOUTEIEM.

A63a1] BTOPO# UCKJ/IIOYEH.

HasHayeHHBIN MOTPEOUTEIEM CPOK YCTPAHEHUsI HEJOCTATKOB TOBAapa YKa3blBaeTCs B I0rOBOpe WJIH
B HMHOM MOJIMUCbIBAEMOM CTOPOHAMHU JOKYMeHTe JU60 B 3asBJEHUU, HAIMpPABJIEHHOM HOTpPeObUTEeM
VICIIOJIHUTEJIIO.

3a HapylleHHe T@pPeAyCMOTPEHHbIX HACTOSAIEW CTaTbeld CPOKOB YCTPAaHEHUs HEJOCTAaTKOB
BBIMIOJIHEHHOW pPaboThl (OKAa3aHHOW YCJAYTH) HUCHOJHUTE/b YIJIAa4YMBaeT MOTPEOUTEJ0 3a KaXKAbIM JeHb
MPOCPOYKH HeyCTOMKY (MeHI0), pa3Mep U MOPsiJ0K UCYHCIeHUs] KOTOPOU ONpeJesisitoTCs B COOTBETCTBUMU C
NYHKTOM 5 cTaTbH 28 HacTos1ero 3akoHa.

B ciyyae HapylleHUs] yKa3aHHBIX CPOKOB NOTpPeOUTe/b BIpaBe NPefbsBUTb HUCIOJHUTENO HHbIe
TpeboBaHHs, NpeAYyCMOTPEHHbIE NYHKTaMHU 1 U 4 cTaThU 29 HacTosAIero 3akoHa.

Cratbs 31. Cpoku y/j0BJIeTBOPEHUS OTAEe/bHBIX Tpe60BaHUM OTPe6GUTEIS

1. Tpe6oBaHusA NOTpe6UTE IS 06 YMEHbLIEHHUHU LIeHbl 3a BbINOJHEHHYI0 paboTy (0Ka3aHHYIO YCIyTy), 0
BO3MeIlleHUU PacXoJ0B MO YCTPAaHEHUI0 HeJOCTAaTKOB BbINOJHEHHONW paboThl (0OKa3aHHOW yC/Iyrd) CBOUMH
CUJIaMH WM TPeTbUMH JIMIIAMH, a TAK:Ke 0 BO3BpaTe yIJIa4YeHHOU 3a paboTy (yc/ayry) JeHeXXHOHW CyMMBI U
BO3MeEIlleHUU YOBbITKOB, IPUYMHEHHbIX B CBSI3U C OTKAa30M OT HCIIOJIHEHHUs JOrOBOpa, MpeLyCMOTPEHHbIE
nyHKTOM 1 ctaTtbu 28 ¥ nyHKTaMu 1 u 4 ctaTbu 29 HacTtosuero 3akoHa, NOJJIexKaT YAOBJIETBOPEHUIO B
JleCITUHEBHbBIN CPOK CO JiHS NpebsBJAEHUSI COOTBETCTBYIOLLETO TPe6OBAHUS.

2. TpeboBaHus NoTpedUTesNss O 0e3BO3ME3JLHOM H3rOTOBJEHUM JPYyrol BellM K3 OJHOPOJHOIO
MaTepuasia TaKOro >Ke KadyecTBa WJM O MOBTOPHOM BBINOJHEHUH paboThbl (OKa3aHHUU YCIAYrd) MOJJexaT
YAOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIN [IJIs1 CPOYHOTO BBINOJIHEHHUS PaboThbl (OKa3zaHUA YCJIYTH), a B
c/y4ae ecJd 3TOT CPOK He YCTAaHOBJIEH - B CPOK, MPeAyCMOTPEHHBINA JOTOBOPOM O BBINOJHEHHUHU PabGOThI
(oka3aHUU yCAYTH), KOTOPBIN ObLJI HEHaZ/1eXKallle UCIIOTHEH.

3. 3a HapyuleHHe NpeAyCMOTPEHHbIX HACTOSLIEN CTaTbeld CPOKOB YAOBJIETBOPEHHS OT/EJbHbBIX
Tpeb6OBaHUU NOTPeOUTESA UCIIOJHUTED YIIJIauUBaeT NOTPEOUTEIIO 32 KaXKbIH leHb IPOCPOUYKH HEYCTONKY
(neHm0), pazMep U MOPSJOK UCUUCIEHHUS] KOTOPOU OINpEeAesSIOTCS B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HacTosALlero 3akoHa.

B ciiydae HapylueHHs1 CPOKOB, YKa3aHHbBIX B MYHKTaX 1 U 2 HACTOsIIEN CTaThH, IOTPEOUTE/b BIIPaBe
npeJbsIBUTb UCIIOJHUTEJIO UHble TPebOBaHUs, NpelyCMOTpeHHble NYHKTOM 1 ctaTbu 28 1 nyHkTamu 1 u 4
ctaTby 29 HacTosIero 3aKoHa.

Cratba 32. IlpaBo moTpebuTesiss HAa OTKa3 OT MCIOJHEHHUS J[AOTOBOpa O BBINOJHEHHU pPabOT
(oka3aHuu ycayr)
[ToTpe6uTe/b BIpaBe 0TKA3aThCS OT UCIOJHEHUS JOTOBOPA O BBIMOJHEHUH paboT (OKa3aHUU YCIIyT)
B Jit060€e BpeMs MPH YCJIOBUM OMJIATHI UCIOJHUATEN0 PAaKTUUECKU [TOHECEHHBIX UM PAaCX0/I0B, CBSI3aHHBIX C
HCIOJIHEHHEM 06513aTe/IbCTB 10 JaHHOMY JI0T'0BODY.

CtraTba 33. CMeTa Ha BbINIOJIHEHME PAbOTHI (OKa3aHUeE YCJAYTH)

1. Ha BrinosiHeHUe pa6oThl (OKa3aHHe YC/IyrH), NpefyCMOTPEHHOM J0TOBOPOM O BBINOJHEHHHU
paboThl (OKa3aHUM yCIYyTrH), MOXKET OBbITh COCTaBJ/IeHa TBepAas WU NpUOIU3UTebHAsA CMeTa.

CocTaBJieHHe TaKOW CMeThI 10 TPeOOBaHUIO NOTPEOUTE IS I UCTIOJHUTEISA 0053aTesbHO.
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2. HcnonHuTenb He BIpaBe TpebGOBaTb yBeJWYEHUS TBEpPJOM CMeThl, a NOTpebUTesNb - ee
yMeHbIIEHHs], B TOM 4YUCJe B CIy4ae, KOrZa B MOMEHT 3aKJIIOYEHUS J0rOBOpa MCKJII0YaJach BO3MOXXHOCTb
npeAycMOTPeThb NMOJIHBIA 00beM MOJJIEXKALMX BBINOJHEHWIO paboT (OKa3aHUIO yCJyT) WM HEeO0OXO0AUMBbIX
JIJIS1 TOTO PACX0/0B.

WcnosHuTenb HMeeT MpaBo TpeboOBaTh yBeJWYEHHUS TBEPAOW CMeTbl MpU CylleCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepHasioB U O6GOPYJOBaHMS, NPEJOCTABJSEMBIX MCIOJHUTEIEM, a TaKXKe
OKa3blBaeMbIX €My TPeTbHMHM JIML@AMH YCJAYT, KOTOpOoe HeJsb3s ObLIO NpeAyCMOTpeTb NPU 3aK/IUYeHUHU
foroBopa. [Ipu oTkaze moTpe6GHTessT BBINOJHUTbL 3TO TpeGOBaHME HCIOJHUTEb BIpPaBe PacTOPTHYTHb
JIOTOBOP B Cy/le6HOM NOpsJKe.

3. Eciu BO3HHMKJIA HeOOXOJUMOCTb BBINOJHEHHUS JONOJHUTEJNbHBIX paboT (oka3aHHUs
JIOTIOJIHUTEJIbHBIX YCJAYT) W N0 3TOM NpHUYMHE CYLeCTBEHHOrO IpeBbIIIeHUs NPUOJIU3UTENbHON CMeTh,
HCIIOJIHUTENb 00513aH CBOEBPEMEHHO MpeAynpeauTh 06 3TOM NoTpebuTess. Eciu nmorpebuTesb He Aaj
corJjlacue Ha INpeBblllleHHe NPUO/IM3UTENbHON CMEeThl, OH BIpaBe OTKa3aTbCs OT MCIOJHEHHs Jorosopa. B
3TOM cCJlydae HCIOJIHUTENb MOXKEeT Tpe6oBaTh OT NOTpPeOUTessl yIJIAaThl LieHbl 32 BbINOJHEHHYIO paboTy
(oxazaHHy10 yCayTy).

HcnosHUTE/ b, CBOEBPEMEHHO He NpejynpefyBIINN NOTPeOUTENSI 0 HEOOXOAMMOCTH MpeBbILIeHUs
NPUGJIU3UTENBHON CMeThl, 006513aH HCIOJHUTb JOrOBOP, COXpaHsAsA NMpaBO Ha OIJIATYy paboThl (ycayru) B
npejiesiax NpUbJIU3UTENbHON CMETHI.

Ctatba 34. BeinosiHeHUe pab0oThl U3 MaTepHasia UCIIOJHHUTES

1. UcnostHUTEIb 06513aH BBIMOJHUTL PaboTy, oNpe/ie/IeHHY0 JOTOBOPOM O BBHINOJHEHHUU PAabOThHI, U3
CBOEro MaTepuaJja ¥ CBOUMH CpeJICTBAaMHU, ECJIM MHOE He TPeAYCMOTPEHO JJOTOBOPOM.

WcnosiHWTENb, TNPEJOCTAaBUBIIMK MaTepuas [AJs BbIIOJHEHUS pabOThl, OTBEYAET 3a €ro
HeHajJexalllee KayecTBO IO NpaBuUaM 006 OTBETCTBEHHOCTHU MpoJiaBlia 3a TOBapbl HeHa/Jiexallero
KayecTBa.

2. MaTepuas UCHOJHUTENSL OMJIAUUBAETCs MOTpe6UTeseM MPU 3aK/IYEHUHU YKa3aHHOIrO JIOroBopa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpPE O BBIIOJHEHUH paboThbl, C yCAOBHEM OKOHYATEJIbHOTO
pacuyeTa Npy MOJYYEHHU NOTPEOHUTENEM BBLINOJHEHHOW MCIOJHUTENEM paboThl, eCAd HHOW MOPSA0K
pacyeToB 3a MaTepHasl UCIOJIHUTEJIS He IPeAYCMOTPEH COTJIalleHUEM CTOPOH.

3. B caydyasix, mpeAyCMOTPEHHbIX JOTOBOPOM O BBINOJHEHUU pabOThl, MaTephal MOXKET ObIThb
NpejoCTaBJ/eH UCIOJHUTEIeM OTpebuTeo B KpeaAuT. [lociieayioliee n3MeHeHUe LieHbl TPe0CTaBJIeHHOTO
B KpeIUT MaTepuasia UCIIOJHUTEJIS He BevYeT 3a CO60H nepepacyeTa.

4. MaTepua/sl UCHOJHUTEJS W HEOOXOJUMbIE JIJIsi BBIMOJHEHUS PabOThl TEXHUYECKHE CPeJCTBa,
MHCTPYMEHTHI U IPOU€ee AOCTABJSIIOTCS K MECTY BbINIOJIHEHUS pabOT UCMIOJTHUTEJIEM.

CtraTbs 35. BeinosiHeHHe paboThl M3 MaTepuasa (C Belllbio) NOTpebuTe s

1. Eciu paboTa BbINOJHAETCS MOJHOCTBIO WM YaCTUYHO M3 MaTepuasa (C Bellbi) MOTpebuTes,
MCIIOJIHUTEJIb OTBEYaeT 32 COXPAaHHOCTb 3TOr'0 MaTepHasa (Beliu) U NpaBUIbHOE ero UCI0Jb30BaHUE.

UcnosHuTEN b 06513aH:

npeAynpejuTb MOTPebUTesss O HENPUTrOAHOCTH WM HeJ0O6pOKaueCTBEHHOCTH NepesJaHHOro
norpebuTeseM MaTeprasa (Bem);

NpeACTaBUTb OTYET 00 U3PAacX0J0BaHUU MaTepHasia U BO3BPATUTh €r0 OCTATOK.

B ciy4yae mosiHOM WM 4YacTUYHOM yTpaThl (MOBpexjeHHUs) MaTepuasa (Belid), NPUHATOTO OT
NOTpebUTeNs], UCHOJHUTENb 00513aH B TPEXAHEBHbIM CPOK 3aMEHUTb €ro OJHOPOAHBIM MaTepHaoM
(Bewlbl0) aHAJIOTMYHOrO KayecTBAa U M0 JKeJAHUIO NMOTPe6UTesIsI W3TOTOBUTbH H3Jle/IMe U3 OJHOPOJHOTO
MaTepuaa (Bely) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUM OJHOPOJHOr0 MaTepuasa (Beliu) aHaJOTMYHOIO
KayecTBa - BO3MECTUTb INOTPEOUTENI0 JBYKPATHYIO LieHY YTpaueHHOTo (MOBpeXJAEeHHOTo) MaTepuasa
(Bewu), a TaKXKe pacxo/ibl, IOHECEHHbIe NOTPeOUTEIEM.

2. lleHa yTpauyeHHOro (HMOBpEXJAEHHOT0) MaTepuasa (Bely) oOmpejesseTcs, UCXOJAs W3 LEeHBI
MaTepuaja (Belju), CylleCTBOBaBIlIel B TOM MecCTe, B KOTOPOM TpeGOBaHHe MOTPeOGUTENSA JOKHO OBLIO



OBbITh YZ0BJIETBOPEHO HCIOJHHUTEJEM B ZIeHb JOOPOBOJIBHOTO yA0BJETBOPEHUS TAKOr0 TpeGOBAHUSA WJIU B
JleHb BbIHECEHUs CyZeOHOTO pelleHHs], ecii TpeGoBaHHe MOTPebUTes s JOGPOBOJILHO Y/IOBJIETBOPEHO He
6bLI10.

Ilena maTepuasia (Belu), NepejaBaeMOT0 UCIOJHUTEJIO, ONIpelesIieTCs B JOTOBOPE O BBINOJIHEHUU
paboThl UJIM B UHOM JJOKYMeHTe (KBUTAHI[UH, 3aKa3e), HOATBEPKAAIOLIEM €TI0 3aK/JII0YEHHE.

3. HcnosHuTeNb O0CBOOOXJAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYID WM YacCTUYHYIO YTpaTy
(moBpexxeHrue) MaTepuasaa (BelllM), MPUHATOrO UM OT MOTPEOHUTEJIsS, eCIH MOTPeOUTEb NpeaAynpexIeH
HCIOJIHUTENEM 06 0COObIX CBOMCTBAX MaTepuasa (Beld), KOTOpPble MOTYT MOBJIEYb 32 CO60M €ro MoJIHYH
WJIM YaCTUYHYIO yTpaTy (MoBpexJeHue) JM60 ecv yKa3aHHble CBOWCTBA MaTepHasia (Beliy) He MOTJIA ObITh
0OHapyXeHbl IPU HaJJIexalllel IpUeMKe UCIIOJIHUTEeIEM 3TOT0 MaTepuasa (Belu).

Cratba 36. 00513aHHOCTb HUCHOJHUTENASI HHGPOPMHUPOBATH NOTPeOHUTesNsT 06 O06CTOSATENbCTBAX,
KOTOpble MOTYT NOBJIMATb Ha Ka4eCTBO BBINOJIHAEMON paboThl (0Ka3bIBaeMOU yCIyTrH) UJIH
NOBJIeYb 32 COO0M HEBO3MOXKHOCTB ee 3aBepLIeHUs B CPOK

UcnosHuTenb 06s3aH CBOEBpeMEHHO HWHPOPMHUPOBATb NOTpPeOUTeNsT O TOM, YTO COGJIIOJeHHe
yKa3aHUH NoTpebHTesisi U UHble 0OCTOSATENbCTBA, 3aBUCSIIME OT NMOTPEOUTENS], MOTYT CHU3WUTb KauecTBO
BBIIIOJIHSIEMOM paboThl (0Ka3blBaeMOM YCJIyry) WM NOBJIeYb 32 CO60HM HEBO3MOXXHOCTb ee 3aBeplleHUs B
CPOK.

Ecin  noTpebuTesb, HecMOTpS Ha CBOeBpeMeHHOe M 000CHOBaHHOe HHQPOPMHUPOBAHME
UCIOJIHUTE/IeM, B pa3yMHbIM CPOK He 3aMeHWUT HeNpPUroJHbIA WM HeJo6pOoKaueCTBEHHBIM MaTepuas, He
W3MEHUT YKa3aHUW O crnocobe BBINOJHEHHUs paboThl (OKas3aHUS YCAYrd) JubO He YCTPAaHUT HHBIX
06CTOATENBbCTB, KOTOPble MOTYT CHU3UTb KadyeCcTBO BbINOJIHAEMON paboThl (OKa3blBaeMOHN YCJIyru),
WCIIOJIHUTEJIb BIIPaBe OTKA3aTbhCsl OT UCIOJHEHUS JOroBOpa O BbINOJHEHUU PabOThl (OKa3aHUM YCJAYTHU) U
noTpe60oBaTh NOJTHOTO BO3MeLeHUS yObITKOB.

CtraTtbsa 37. [lopssaok 1 GopMbl ONIATHI BHINOJTHEHHONW paboThl (0OKa3aHHOM yCIyTH)

[loTpebuTesnb 06s13aH OMJIATUTh OKa3aHHble €My YCJAYTM B MOpsiAKE U B CPOKH, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIOJHUTEJIEM.

[ToTpe6uTesb 06513aH OMJIATUTH BBINOJHEHHYIO UCIIOJHUTEJIEM B IIOJIHOM 06beMe paboTy mocie ee
NpUHATHA noTpebuTeseM. C coryacust NOTpe6UTeNss paboTa MOXKeT OBbITh OIJIayeHAa UM NpPH 3aK/JIYeHUU
JloroBOpa B IIOJIHOM pa3Mepe WM MyTeM Bbl/IauM aBaHca.

OmlaTa oOKa3aHHBIX YCIyr (BBINOJHEHHBIX PaboT) MPOW3BOAUTCS MOCPEACTBOM HAIUYHBIX HJIH
6e3Ha/JIMYHbIX PACUeTOB B COOTBETCTBHHU C 3aKOHOJATeIbCTBOM Poccuiickoi Pepepanuu.

[Ipu ucnosib30BaHUM HAJW4YHOU (OpPMBI pacyeToB OIJIaTa TOBAapoB (paboT, ycayr) MoTpedbuTeeM
MNPOM3BOAUTC B COOTBETCTBUM C yKa3aHHWEM INpoJaBua (UCIOJHUTENS) MyTeM BHECEHHUS HaJUYHBIX
JIeHEeXXHBIX CPe/ICTB NpoJaBLy (MCIOJTHUTENIO), IN60 B KPeAUTHYIO OpraHU3al1Io0, IGO0 NJIaTEXXHOMY areHTy,
OCYIIECTBJISAIOILEMY JIeSITEJbHOCTD [0 IPUEeMY IiaTexend pU3nYeCcKux JinL, JU60 6aHKOBCKOMY IJIATEXHOMY
areHTy (cy6areHTy), OCyLeCTB/SAIOLEMY JeTeJbHOCTb B COOTBETCTBUHU C 3aKOHOJATEJIbCTBOM O GaHKax U
0AaHKOBCKOW [esITeJIbHOCTH, €CJM HHOE He YCTAHOBJIeHO ¢eAepajbHbIMU 3aKOHAMH WJIM HWHBIMH
HOPMaTHUBHBIMU INpPaBOBbIMU akTaMu Poccuiickoit ®epepanuu. I[Ipu 3TOM 06s3aTesbCTBA NMOTPeGUTENSA
nepes NpoAaBLoM (MCIOJHUTENEM) MO OIJaTe TOBApoB (paboT, yc/ayr) CYUTAKOTCS MCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX [I€HEXHbIX CpPEACTB C MOMEHTAa BHECEHMSl HaJWYHBbIX JIeHEXHBbIX CpeJCTB
COOTBETCTBEHHO NpoJaBLy (MCIOJHUTEJ), IUO0 B KPeAUTHYO OpraHMU3alMIo, JJUO0 NJIATEXKHOMY areHTy,
OCYIIECTBJISAIOILEMY JeSITEJbHOCTD [0 IPUEMY IJIaTexel PU3NIeCKUX JML, TU60 6AaHKOBCKOMY IJIATEXKHOMY
areHTy (cy6areHTy), OCyLeCTBJ/ISAIOLEMY JleTeJbHOCTb B COOTBETCTBUHU C 3aKOHOJIATEJbCTBOM O GaHKax U
06aHKOBCKOMH J1eTeJIbHOCTH.

Cratba 38. YTpaTuaa cuiy.
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Cratbs 39. PerysinpoBaHue oka3aHus OT/AEJIbHBIX BUJIOB YCAYT
[TocneacTBUs HapylieHUs YCJIOBUH JIOTOBOPOB 006 OKa3aHWHU OT/EJNbHBIX BHUJIOB YCJIYT, €CJIU TaKHe
JIOTOBOPHI 110 CBOEMY XapaKTepy He MOANaJa0T MO AelCTBUE HACTOSIIEH IJIaBbl, OMPeAeIsoTCI 3aKOHOM.

Cratba 39.1. [IpaBusia 0Ka3aHUA OTAEJbHbIX BUJIOB yCJYT, BBIIIOJHEHUS OTJEJbHBIX BUJO0B paboT
noTpebuTe M
[IpaBu/Ia OKa3aHUsA OTAE/bHbIX BUJIOB yCJIYT, BBIIOJHEHUS OT/e/bHBIX BUJOB paboT MOTPeOUTENAM
ycTaHaBauBarwTcs [IpaButenbcTBoM Poccuiickoit @enepanuu.

I'naBa IV. TocysapcTBeHHas v 061 eCTBeHHAs 3alUTa IPaB NOTpeGuTeJiei

CtaTbsa 40. PeiepasibHBIN TOCyJapCTBEHHBIN HA/[30P B 06J1aCTH 3alUTHI IPaB MOTpebuTeei

1. ®depepanbHbIl TroCyJapCTBEHHbIM Haj30p B 06JacTH 3aldThl NpaB NOTpebUTesel
OCYIIEeCTBJISIETCS] YIOJHOMOYEHHbIM ¢eJiepaibHbIM OPraHOM HMCHOJHUTEJNbHON BJlacTH (Jajiee - opraH
rocy/jlapCTBEHHOI'0 Ha/j30pa) B MOps/IKe, ycTaHOBJAeHHOM [IpaBuTesbcTBoM Poccuiickoit Pesepannm.

2. ®esepasbHBIN rOCyJapCTBEHHbIM HaZ30p B 06/1aCTHU 3alUThl NPaB MOTpebUTes el BKJOYAET B
cebs:

1) opraHu3anuo U TMPOBeZileHHE TMPOBEPOK COOJIOJAEHUS H3rOTOBUTENSAMHU (MCIOJHUTESMY,
NpoJiaBljaMy, YNOJHOMOYEHHbIMHM OpraHU3alMsAMM WJIM  YIOJHOMOYEHHBIMHM  HWH/JWBUJYaJbHbIMU
npeANpUHUMATENAMY, HUMIOpPTepaMu) TpeGOBaHUN, YCTAHOBJIEHHBIX MeEX/YHAapOAHBIMU JOTOBOpaMHU
Poccuiickoii ®epepanuy, HacTOSLUM 3aKOHOM, JApYyruMu ¢efepajbHbIMU 3aKOHAaMHM ©  HUHBIMHU
HOPMaTHUBHBIMU NPaBOBbBIMU akTaMM Poccuiickoil ®Pejepanny, peryjupyroliMMU OTHOLIEHUsI B 00/1aCTH
3aliMThl NpaB noTpebuTesed (fajiee - ob6si3aTesibHble TpeGOBaHUA), MPeANUCAHUN [JOJKHOCTHBIX JIHMILL
opraHa rocy/lapCTBEHHOI'0 Ha/j30pa;

2) opraHu3alMi0 U NpPOBeJieHHe MPOBEPOK COOTBETCTBUS TOBApoB (paboT, yciayr) 06s3aTesbHbIM
TpeboBaHHAM, 00ecleuyuBaOIIUM 6e30NacHOCTh TOBApoB (paboT, ycayr) AAs KU3HU U 3/10POBbS
noTpebuTes e, OKpYXawlleld cpeabl, MNpeAynpexjeHue [JeHUCTBUHN, BBOJSAIIMX IOTPeOUTe/Neld B
3a0/1yK/leHue, W TpejOoTBpallleHMe NPUYMHEHMUs BpeJla MMYLIECTBY NOTpebUTesel, YCTAaHOBJEHHBIM B
COOTBETCTBUM C MEXJIyHapoJHbIMU goroBopamu Poccuiickont ®epepauuu, depepajbHbIMU 3aKOHAMH U
MHBIMU HOPMaTUBHBIMU IPaBOBbIMM aKkTaMu Poccuiickoit Pesnepanuy;

3) npuMeHeHHe B MOpPsiAKe, YCTAHOBJIEHHOM 3aKOHOAATeJbCTBOM Poccuiickoit ®epepauuu, mep
npecedyeHUsi HapylleHUN 06s3aTebHBIX TPeOOBaHUM, BblJauy MpeANUCcaHUl O NpeKpalleHuU HapylleHUH
MpaB noTpebuTesel, 0 MpeKpalleHuH HapylleH 06513aTeJIbHbIX TPE6G0BAaHUH, 06 YCTPAaHEHUH BbISIBJIEHHBIX
HapylleHUH 06s3aTesIbHbIX TPeGOBaHWH, NMpPUBJIEYEHUE K OTBETCTBEHHOCTH JIML, COBEPLIMBILHUX TaKue
HapyLIEHUS;

4) cucTeMaTUYeCcKoe HaOJl0JleHWe 3a MCIOJHEHHEM 06s53aTe/JbHbIX TpeOOBaHUM, aHaMW3 U
NpPOTrHO3UPOBAHUE  COCTOSIHMSI  HUCIOJIHEHUsI  00s3aTeJIbHbIX TpeGOBaHUN HPHU  OCYIIECTBJIEHUH
M3rOTOBUTENSAMU  (MCIOJIHUTENSIMM,  NpoJaBlaM{,  yINOJHOMOYEHHbIMHU  OpraHU3alUsIMHA WU
YIOJTHOMOYEHHBIMH UH/IUBU/1yaJbHBIMU NPEeANPUHUMATEJSIMA, UMIIOPTEPaMH) CBOEH [eATENbHOCTH;

5) craTuctuueckoe HabJJeHHe B 06J1aCTU obecreyeHHs 3alUThl NpaB MOTpebUTesel, yyeT U
aHa/IM3 CJy4aeB NPUUYMHEHUS BpeJa KU3HU U 3[J0POBbIO IOTPEOUTEEN, OKPYKAIOLIEN Cpefie U UMYIIECTBY
noTpebuTesel, CBA3aHHOTO C MPUOGPeTEHHEM U UCI0JIb30BaHHMEM TOBApoOB (paboT, YC/Iyr) ¢ HeA0CTaTKaMH,
OmacHbIX TOBApoOB (paboT, ycayr) Jub0 ¢ nmpefocTaBJIEHUEM NMOTPEOUTE/SIM HECBOEBPEMEHHOM, HEOIHOH,
HeJJ0OCTOBEPHOUM W BBOASALIEH B 3ab/yKJeHue HHopManuy o ToBapax (paborax, ycayrax), opMupoBaHue
OTKPBITBIX U 06IIEeJO0CTYNHBIX IOCYyJapCTBEHHBIX UHGOPMALMOHHBIX PECYPCOB B 06JIaCTHU 3alUThl NpaB
notrpebuTesel, KauecTBa U 6€30MaCHOCTH TOBapoB (paboT, ycayr);

6) exeroJiHoe NpoBeJleHHWe aHa/JU3a U OLEeHKU 3$PeKTUBHOCTU dellepaslbHOTO rocyZapCTBEHHOTO
Ha/i30pa B 06J1aCTH 3alUTHI IPaB IOTpebUTe IeH;

7) exXeroJHyK IOATOTOBKY Ha OCHOBAaHUH pe3y/JbTaTOB JesTeJbHOCTH, NpefyCMOTPEHHOU
HNOANYHKTaMM 1 - 6 HacTosALero NMyHKTa, FOCYJapCTBEHHBIX JOK/JIAZO0B O 3aliMTe NpaB NOTpebuTesed B
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Pocculickoit ®efepanuuu B nopsijiKke, ycTaHOBJeHHOM [IpaBuTeibcTBOM Poccuiickont Pepepanu.

3. K oTHoueHusAM, CBSI3aHHBIM C OCylleCcTBJeHUEeM ¢eJlepalbHOr0 TroCyAapCTBEHHOr0 Haj3opa B
06/1aCTU 3alIMThl NpaB MOTPeOUTesel, OpraHU3alMedl W NPOBEJEHHEM TMPOBEPOK H3TrOTOBUTENEN
(ucmosiHWTENIEN, MPO/IABIIOB, YIOJHOMOYEHHBIX OpTaHU3alMi WM YIOJHOMOYEHHBIX WH/AUBU/yaJbHbBIX
npeJpuHUMaTes e, UMIOPTEPOB), MPUMEHSIOTCA NoJiokeHuss PesepasbHOro 3aKoHaA OT 26 JeKabps
2008 roaa N 294-03 "O 3amuTe NpaB WPUAUYECKUX JIUI U UHAUBUJYAJbHbIX NMpeJNpUHUMATENed Npu
OCYIIeCTBJIEHUH TOCYJapCTBEHHOI'0 KOHTPOJIA (HAaZ30pa) U MyHUIIMNIAJBHOT0 KOHTPOJIS "

4. Jlo/DKHOCTHBIE JIMI@ oOpraHa TrOCyZapCTBEHHOTO HaJ30pa B MOPSJAKe, YCTAaHOBJIEHHOM
3aKOHOZAATeNbCTBOM Poccuiickoit @efepainiy, UMeOT NpaBo:

1) 3ampamnyBaTh U MoJy4aTh Ha OCHOBAaHUM MOTHBUPOBAHHBIX MHCbMEHHbIX 3alIPOCOB OT OPTaHOB
rocyJapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOyIpaBJeHHs, OOIIeCTBEHHbIX OpraHU3alUH,
W3TOTOBUTEJeN (UCIOJIHUTEJNeH, MPOJaBlOB, YIOJHOMOYEHHBIX OpraHU3alM{d WM YHIOJHOMOYEHHBIX
WHAUBUYAJbHBIX NpeAlpUHUMAaTe e, UMIOPTEPOB) HHPOPMALIMIO U JOKyMEHThl M0 BOMPOCAM 3al[UThI
MpaB NOTpebUTeNEN;

2) OecnpensTCTBEHHO [0 TMpeAbsBJEHUN CAYKEOHOTO YAOCTOBEpPEHUS U KONMHM MpUKa3a
(pacnopsi’keHHs1) PYKOBOAUTENSA (3aMeCTUTENsI PYKOBOJAMUTEJISI) OpraHa TroCyZapCTBEHHOTO Haj30pa O
Ha3HAauYeHUU MPOBEPKU MOcCellaTb TEPPUTOPHUIO, 3[aHHUS, NMOMELIEHUS U COOPYKEHUs, HCIOJb3yeMble
WU3roToBUTeeM (UCIOJHUTENEM, NMPOJABLOM, YIOJHOMOYEHHONW oOpraHu3anuedl WM YIOJHOMOYEHHBIM
WHAUBUYAJbHBIM NMpeJNpUHUMATENEM, UMIIOPTEPOM) MIPH OCYIIECTBJIEHUH CBOEU JIeSITEJIbHOCTH, B LIEJSAX
NpoBeJleHUs1 MEPONPUATHU N0 KOHTPOJIIO;

3) npoBOAUTHL OT6OP P06 ¥ 06PA3I[0B TOBAPOB, MPeIHA3HAYEHHBIX JIJI peah3al[ui U peau3yeMbIX
NOTpeOUTENAM, AJ5 MPOBEIEeHUS UX UCCe0BaHUMN, UCTIBITAHUH;

4) BBIJABATb U3TOTOBUTEJNAM (UCIOJHUTENSAM, IPOJABLAM, YIIOJJHOMOYEHHBIM OpPTraHU3ALUAM HJIU
YIOJHOMOYEHHBIM WHJWBUAYAJbHBIM NpeANpPUHUMATEJSIM, UMIOPTEpaM) NpeANucaHyus O MpeKpalleHuU
HapyIleHWH MpaB noTpebuTesel, 0 NpeKpaueHUH HapylleHUH 06s13aTeIbHBIX TPeOOBaHUM, 06 yCTPaHEHUH
BbISIBJIEHHBIX HapylleHUN 006s3aTe/JbHbIX TPeOOBaHUM, O MPOBEJAEHUHU MePONpUATUH MO 06ecrnevyeHUIo
NpejOTBpalleHUs BpeJa »KU3HHY, 3/J0POBbI0 U UMYLIECTBY NOTPeOUTEEH, OKpYKalollel cpese;

5) cocTaBiATb NPOTOKOJIbI 00 aAMUHUCTPATUBHBIX MPAaBOHAPYIIEHUSX B 00J1aCTH 3allAThl NpaB
notrpebuTes e, pacCMaTPUBATh Jiesia 06 YKa3aHHBIX a/[MUHUCTPATUBHbBIX TPABOHAPYIIEHUAX U TPUHHUMATh
MepBhl 110 NpeJoTBPalleHUI0 TAKUX HapyLIeHUH;

6) HanpaBJISITh B YIIOJTHOMOYEHHbIE OpPTaHbl MAaTEPUAJIbI, CBSI3aHHbIE C HAPYIIEHUSAMHU 0053aTe/bHBIX
TpebOBaHUM, 15 pellleHHs1 BOMPOCOB 0 BO30YK/Jl€HUU YTOJIOBHBIX JieJl 110 IPU3HaKaM NPeCTyIJIeHUH;

7) obpaiiaTbcsi B Cyj, C 3asBJEHUSMU B 3alUTy [paB NOTpebHTesiel, 3aKOHHbIX HHTEPECOB
HeoNpeJleJIeHHOr0 Kpyra IHOTpeOUTesiel, a TakKke C 3asBJeHUSIMU O JIUKBUJALUA HW3TOTOBUTEJIS
(ucnonHWTENA, TPOAABLA, YIOJHOMOYEHHOW OpraHu3aluM, HMIOpTepa) JM60 O MpeKpalleHuu
JlesITeJIbHOCTU WHJVMBUAYATBHOTO npeAnpUHUMATES (yrnoJIHOMO4Y€EHHOT0 WHAWBUAYATBHOTO
npeANpUHUMATEISI) 3a HEOJHOKpaTHOe (ABa M OoJsiee pasa B TeYEHHE OJHOTO KaJeHJApHOTO roja) uid
rpyboe (moBJjekllee CMepTb HJM MacCOBble 3a00JieBaHHUs, OTpaBJIeHUS JIIOJlel) HapylleHue TNpaB
MoTpebuTe e,

5. OpraH rocyjapcTBEHHOT'0 Ha/I30pa MOXET ObITh MPHUBJIEUEH CY/IOM K YYacCTUIO B JieJie IMOO BIIpaBe
BCTyNaTb B [JIeJIO MO CBOEW WHHUIMATHBE WIM MO0 HWHUIMATHUBE JIUI, YYACTBYIOIIUX B Jeje, JJs Ja4du
3aKJII0YEeHUs 10 JIeJy B LieJIsIX 3allMThl IpaB NOTPeOHTeNeN B OPS/IKe, YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuiickoit ®eepanuu.

6. Oprad rocyZapCTBEHHOTO HaJ30pa BIpaBe [AaBaTb pa3bsICHEHWS IO BOIPOCAaM NPUMEHEHUS
3aKOHOB M MHbIX HOPMaTHUBHBIX NPABOBbIX aKTOB Pocculickoit ®enepaliuy, peryjaupyouux OTHOLIEHUS B
06J1aCTH 3alIUTHI IPaB MOTPEOGUTEEH.

7. TocypapcTBeHHbIM HaJ30p 3a COOTBETCTBUEM TOBAapoOB TpebGOBaHUAM 0(e30MaCHOCTH,
YCTaHOBJIEHHbBIM  TEXHUYEeCKMMU  perjJaMeHTaMHM,  OCYILIeCTBJSAETCA  TakKKe  YIOJHOMOYEHHBIMU
denepasbHBIMHU OpraHaMU UCHOJHUTEJNbHON BJIACTU B COOTBETCTBUU C 3aKOHO/|ATeJbCTBOM Poccuiickoit
Qenepannv 0 TEXHUYECKOM PeryJaMpoOBaHUM.
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CtraTtbda 41. 0653aHHOCTb U3rOTOBUTENA (MCIIOJHUTES, NPOJABLA, YII0JHOMOYEHHON OpraHu3aluu
WJIM  YNOJHOMOYEHHOTO HHAUBHUAYaJbHOrO INpeANpUHUMATes, UMIOpTepa) IO
npejocTaB/JeHHI0 HHOpPMaLuY OpraHy rocyiapcTBEHHOr0 HaZ30pa
M3rotoBuTesb (MCNOJHUTE/b, NPOJaBel, YIOJHOMOYEHHAss OpraHusalus WM YIOJHOMOYEHHBIH
VHAUBU/YaJbHbIN NpeAlIpUHUMaTe b, UMIOPTEP) 0 TPeOGOBAaHUIO OpraHa rocyJapCTBeHHOI0 HaZ30pa, ero
JIO/DKHOCTHBIX JIML, 00f13aH NpPeJoCTaBUTb B YCTAHOBJEHHbIH HMMH CPOK [OCTOBEPHblE CBeJleHMH,
JIOKyMeHTalUI0, 00'bSICHEHUS] B MUCbMEHHOU U (KMJM) yCTHOU dpopMe M HHYIO MHPOpMAIUI0, HEO6X0JUMYIO
JUJIs1 OCYLIeCTBJIEHUS] OPraHOM TOCyZapCTBEHHOTO HaZ30pa U ero JOJ/LKHOCTHBIMH JIMIAMH IOJHOMOYMH,
yCTaHOBJIEHHBIX 3aKOHO/ATeAbCTBOM Poccuiickoit @eepanuu.

CraTea 42. YTpaTuaa cuny.

CraTbs 42.1. [loiHOMOYHS BBICIINUX UCTIOJHUTEJIbHBIX OPraHOB I'OCY/IapCTBEHHOM BJIACTH CyO'bEKTOB
Poccuiickoit @efiepaniyiv B 06/1aCTH 3al[MThI IPaB MOTPeOUTEEN
BhICIIMNA HCNOJHUTEJbHBIA OpraH TrOCyJapCTBEHHOW BJACTH COOTBETCTBYIOUIETO Cy6beEKTa
Poccuiickoit Pepepanyy OCyLIeCTBJISET MEpPONPUATHS IO peasd3alld, OOeCleYeHHI0 U 3allUTe IpaB
noTpebuTesiel U B IpeiesiaX CBOUX OJTHOMOYUH NPUHUMAET OIpe/ie/IeHHbIE MEPHI.

Ctatbsa 43. OTBETCTBEHHOCTh 3a HapylleHHe MpaB NOTpebUTesel, YCTaHOBJEHHbIX 3aKOHAMHU U
VHBIMHA HOPMaTHBHBIMU IPaBOBBIMHU akTaMu Pocculickoit ®@esepanuu
3a HapylleHue TMpaB NOTpebUTeseld, YCTAaHOBJEHHBIX 3aKOHAaMH M WHbBIMM HOPMaTUBHBIMH
MpaBoOBbIMU akTaMHu Poccuiickoit Pepepanuu, npoaasen (MCIOJHUTEb, U3TOTOBUTE/b, YIIOJHOMOYEHHAS
opraHusalys WJId YINOJHOMOYEHHbIA HWHAWBUAYAJIbHBIH NpeJlpUHHAMATe]b, HWMIOPTEpP) HeceT
aIMUHUCTPATUBHYI, YTOJIOBHYI0 WM TPaXKJAHCKO-NPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOJAATeJbCTBOM Poccuiickoit @efepanum.

CraTtba 44. OcyliecTB/IeHHe 3aLIUThI IPaB NOTpebUTe/Ied OpraHaMy MeCTHOTO caMOyIpaBJ/IeHus

B nesnsx 3aluThl MpaB NOTpebUTesed Ha TEPPUTOPHU MYHHUIMNAJIBHOTO 0Opa30BaHHUsI OpPTraHbI
MeCTHOI'0 CaMOyTNpaBJieHHs BIIpaBe:

paccMaTpUBaTh KaJoObl NOTpebUTesed, KOHCYJbTUPOBAaTh HX IO BOMNpPOCaM 3aljUThl MpaB
noTpebuTenew;

06palaThCsd B CyAbl B 3alUTY NpaB NoTpebuTesel (HeonpeeeHHOTO Kpyra noTpebuTesiei).

[Ipy BbISIBJIEHHU IO Kajlobe MOTpeOGUTeJsi TOBAapoB (paboT, ycayr) HeHaJJlexallero KayecTBa, a
TaK)Ke OIACHBIX /JIS1 }KU3HH, 3/0POBbSI, UMYLECTBA NOTPeOUTENEN U OKPY)KAIOILEeH cpe/ibl He3aMeAJTUTENbHO
u3BelaTb 06 3TOM ¢efepajbHble OpraHbl HCIOJHUTEJNbHONW BJIACTH, OCYLIECTBJSIOLIME KOHTPOJIb 3a
KayeCcTBOM U 6e30MaCHOCTbI0 TOBApoB (paboT, yCayr).

CtaTbA 45. [IpaBa 06111eCTBEHHbIX 00'beIMHEHUN IOTPeOHTe el (MX accoLMalUi, COI030B)

1. I'paxxkaHe BmpaBe 00'beJUHATHCSA Ha JO0OPOBOJILHOM OCHOBE B OOIECTBEHHbIE 00'bEeJUHEHUS
NoTpebUTesN el (MX accolUAIMU, COI03bI), KOTOPbIe OCYIIECTBJSAIT CBOK JeTeJbHOCTb B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX 00'beJJUHEHHWH (HUX accolMamuid, COK30B) M 3aKOHOJATeJbCTBOM PoccuicKon
Qenepanuuu.

2. 061ecTBeHHbIE 00’ beJUHEHMS TOTPEOUTEEeH (MX aCCOLMALMH, COI03bI) AJIS OCYIeCTBJIeHUS CBOUX
YCTaBHBIX IeJiel BIIpaBe:

y4aCTBOBaTb B pa3paboTKe 00s3aTeJIbHBIX TPeOOBaHMH K ToBapaM (paboTaM, ycjayraMm), a TakKXke
MPOEKTOB 3aKOHOB M WHBIX HOPMATUBHBIX MPABOBBIX AaKTOB Poccuiickodi ®epepainuu, peryupyronimx
OTHOLIEHHS B 06/1aCTH 3alIUTHI [IPaB NOTPeOUTEIEH;

MPOBOJIUThL HE3aBUCUMYIO 3KCIEpTHU3y KadyecTBa, 6€30MacHOCTU TOBAapoB (paboT, ycayr), a Takxke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOHWCTB TOBapoB (paboT, yciayr) 3asBJeHHOHW NpojaBIaMu
(M3rOTOBUTENIAMH, UCTIOJTHUTENAMH ) UHPOPMAIIUH O HUX;
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OCYyILL|eCTBJIAITh OOLIeCTBEHHBIA KOHTPOJb 3a COOJIIOJleHueM NpaB NMOTpebuTesleld U HaNpaB/ATh B
OpraH TroCyJapCTBEHHOI'0 HaJ[30pa M OpraHbl MeCTHOTO caMoylpaB/jeHHs HHbopManui o ¢aKTax
HapylleHUH NpaB NOTpebuUTesed [AJs NPOBeJeHUS NPOBEPKU 3TUX (GAKTOB M INPUHATHUA B C/Iy4ae HUX
NO/TBEPXK/JEHHs Mep 110 IpeceyeHHI0 HapyLIeHUH MpaB noTpebuTesel B mpeeax NOJTHOMOYMN YKa3aHHbBIX
OpraHoOB, y4acTBOBAaTb B MPOBEJEHUHU 3KCIepTU3 N0 paKTaM HapyLleHWH NpaB NoTpebUTesed B CBA3U C
obpaleHusIMU noTpebutesei. [lpu  ocyulecTBJEHUHW OOGLIECTBEHHOTO KOHTPOJISI  OOIIeCTBEHHbIE
o6bejMHeHUs1 mnoTpebuTeseld (MX accouHanuy, COwO3bl) He BIpaBe TpebGoBaTb OT H3TOTOBUTeEJIEH
(ucosiHUTEIEH, TPOJABIOB, YIOJHOMOYEHHBIX OpPraHMW3alMUil WM YHNOJHOMOYEHHBIX WHJWBU/AYaJIbHBIX
npeAnpUHUMaTe/ e, UMIIOPTEPOB) IpeJCTaBJeHre JOKYMEHTOB (BbINOJHEHUE JAeHCTBUM), 0613aHHOCTb
npeJCcTaBjaeHus (BbIMOJTHEHHS) KOTOPbIX 110 TPEOOBAHUIO NOTPEOUTEIS HE YCTAHOBJIEHA 3aKOHOM;

pacnpocTpaHATb UHPOPMAILMIO O NpaBax NOTpebuTeseld U 0 HEOOXOAUMBIX JeWCTBUAX MO 3alUTe
3THX NPaB, 0 pe3yJibTaTaX CPAaBHUTENbHBIX HCCIeL0BAaHUM KauyecTBa TOBAapoB (paboT, yCayr), a TaKKe UHYIO
uHdopMaLmio, KoTopas OyJeT Cnoco6CTBOBATh peaju3allMu NpaB M 3aKOHHBIX UHTepPecOB NMOTpebuTesel.
[ly6siikyeMble 06111eCTBEHHbIMY 06'beJUHEHUSIMU IOTPebUTe el (UX accoLUalMsIMU, CO03aMU) pe3yJIbTaThl
CpaBHUTeEJIbHBIX UCC/IeJ0BaHUM KauecTBa TOBApOB (paboT, yCIyT) He SABJSIOTCSA peKIaMoi;

BHOCUTb B ¢eJiepajibHble OpraHbl HCIOJHUTEJbHOW BJIACTH, OpraHU3allMyd MpeAJ0XKeHHUs O
NPUHATHU Mep 10 MOBBIIIEHUIO KayecTBa TOBApoB (paboT, yc/yr), o NPHUOCTAHOBJIEHHIO NPOU3BOACTBA U
peasM3alUu TOBApOB (BbINOJHEHUS PabOT, OKAa3aHHUS YCJIYT), IO OT3bIBY C BHYTPEHHEro pbIHKa TOBAapoOB
(paboT, ycayr), He COOTBETCTBYWOILUX NpeLbsAB/IAEMbIM K HHM U YCTAaHOBJIEHHBIM 3aKOHOJATe/JbCTBOM
Poccuiickoit @efiepaliniv 0 TEXHUYECKOM PEryJIMPOBaHUU 00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTb B OpraHbl NPOKypaTypbl U ¢eepasbHble OpraHbl UCHOJTHUTENbHON BJIACTU MaTepHasbl O
NpUBJEYEHUHM K OTBETCTBEHHOCTHU JIML, OCYIIeCTBJSIOIUX MPOU3BOJACTBO M peajy3aldi0 TOBapoB
(BbimoJIHEHHE pPabOT, OKasaHHUE YCJAYT), He COOTBETCTBYIOLIUX NpeNbsBJseMbIM K HUM 00513aTe/IbHbIM
TpeGOBaHHUAM, a TaKXKe HapylIALUMX I[paBa MOTpebUTeJel, YCTaHOBJEHHble 3aKOHAMM U HWHBIMHU
HOpPMaTHUBHBIMH IPAaBOBbIMU aKkTaMu Poccuiickoit @enepanny;

obpauiaTbCsi B OpraHbl MNPOKypaTypbl € MOpocb6aMM MPHUHECTH MPOTECTbl O MNPU3HAHUM
HeleHCTBUTE/NbHbBIMU aKTOB (QeJilepa/ibHbIX OPraHOB HCIOJIHUTEJbHOW BJIACTH, AaKTOB OpPraHOB
MCIOJIHUTEJIbHOU BJIaCTU Cy6'beKTOB Poccuiickoih @esepaniuy ¥ akTOB OPraHOB MECTHOI'O CaMOYIIpaBJ/eHus],
NpPOTUBOpEYaLMX 3aKOHAM U MHBIM PeryJupyoldM OTHOLIEHUS B 00JIaCTU 3allUMThl IpaB NOTpebUTe e
HOPMaTHUBHBIM NPaBOBbIM aKkTaM Poccuiickoit ®enepanuu;

ob6paiaTbCs B CyAbl C 3asBJEHUSIMH B 3alUTy NpaB NOTpeOUTeJed U 3aKOHHBIX HWHTEPECOB
OT/JeJIbHbIX IOTPebuTesel (TpyInbl IOTPebUTE e, HeONIpejeJIEHHOT0 Kpyra NoTpebuTeieil);

y4acTBOBAaTb COBMECTHO C OPraHOM TOCyZApCTBEHHOTO HajA30pa B QOPMHUPOBAHHUU OTKPBITBIX U
0611e/I0OCTYIHBIX 'OCYAapCTBEHHBIX UHGOPMALMOHHBIX PeCypcoB B 06JIaCTHU 3alUThI IpaB NMOTpPe6GUTENEH,
KadyecTBa M 0e30MacHOCTU TOBApoB (paboT, ycayr) B NOpsJKe, YCTaHOBJeHHOM [IpaBUTE/ILCTBOM
Poccuiickoit ®efiepanumu.

CraTba 46. 3amuTa NpaB U 3aKOHHBIX UHTEPECOB HEOIPeleJIEHHOT0 Kpyra noTpebuTesen

OpraH rocyJapCTBEHHOTO HaJ30pa, OpraHbl MeCTHOTO CaMOYIpaBJIeHHUs, OOleCTBEHHbIe
06be/JMHeHUsI NOTpebUTeNel (MX accolMalMy, COI03bl) BIpaBe NMpe bsBASATh UCKU B CY/bl O IpeKpalleHUU
NPOTUBOINPABHBIX JIEUCTBUNA U3rOTOBUTEJSA (MCIOJHUTES, NPOJABIA, YIIOJHOMOYEHHON OpraHu3aluy Uin
YIOJHOMOYEHHOTO UHAMBU/AYaJbHOr0 NpeANpUHUMATE/s, UMIOpTepPa) B OTHOLIEHUM HeOlpeJesIeHHOTro
Kpyra norpeéuresiei.

[Ipy yZi0BJIeTBOPEHUH TAKOr0 MCKa CyJ, 00S3bIBAET NMPABOHAPYLIMTEJIS JOBECTH B YCTAHOBJIEHHBIN
CYyZIOM CpPOK uYepe3 CpeJCTBa MaccoBOM MHOpMaLUM WJIM UHBIM CIOCOGOM [0 CBeJleHUsl MoTpebuTesel
pelieHue cyja.

BcTynuBliee B 3aKOHHYIO CUJY pellleHHe Cy/ia O IPU3HAHUM JJeMCTBUM U3rOTOBUTEIS (UCIIOJIHUTES,
NpOo/iaBLa, yIOJHOMOYEHHON OpraHu3aliMy WM yIOJHOMOYEHHOIO MHJAMBH/YAJbHOIO NMpeJIprHUMaTe N,
MMIIOpTepa) NMPOTUBONPABHBIMU B OTHOLIEHUHU HEONpeJe/IEHHOr0 Kpyra notpebuTtesieid 06s3aTesbHO AJ1s
CyJZia, paccMaTpUBaIOLIeEro UCK MOTpeOuTess O 3allUTe ero Npas, BO3HUKUIMX BCJEJCTBUE HACTYINJEHUS
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IPaK/IaHCKO-MTPABOBBIX MOCJIEICTBUN IEUCTBUIN U3rOTOBUTES (UCIIOJTHUTES, POAABIA, YIIOJTHOMOYEHHON
OpraHW3allid WK YIOJHOMOYEHHOTO HWHAMBUAYAJbHOrO TMpeAINpUHUMATeNs, UMIOpPTepa), B 4YacCTH
BOIIPOCOB, UMEJIU JIK MECTO TaKWe AeHCTBUS M COBEPIIEHbl JIM OHH HU3TOTOBUTEJEM (HCIIOJHUTEJIEM,
poIaBI[OM, YIOJIHOMOY€EHHOM opraHu3salen WJIN YIOJIHOMOYEHHbBIM WH/IUBUYaJIbHBIM
npeAnpuHUMAaTeeM, UMIIOPTEPOM).

OZHOBPEMEHHO C Y/AOBJIETBOPEHHEM HCKa, MPEAbsSBJIEHHOTO0 OOIECTBEHHBIM O00beJUHEHUEM
noTpebuTesedl (MX accouualyel, COW30M), OpraHaMd MeCTHOTO CaMOYINpaBJeHUs B HHTepecax
HEOIpe/IeJIEHHOr0 Kpyra HOTpeGuTesiel, CyJ, NMPUHUMAaeT pelleHHe O BO3MEIIeHWH OOI[eCTBEHHOMY
00beJMHEHUIO TOTpeOuTesed (MX accouMalyy, COl3y), OpraHaM MeCTHOTO CaMOYINpaBJIEHHs BCeX
MOHECEHHBIX IO JIeJly CyIeOHbIX U3JIEPIKEK, a TaK)Ke MHBIX BO3HUKIIMX /10 06pallleHtsl B Cy/i U CBSI3aHHBIX C
paccMOTpeHHEM Jiesia HeoOXOJAMMBIX PacXo/ioB, B TOM YHCJE€ PACXOZO0B Ha MpOBeJleHHEe He3aBUCUMOU
3KCIePTHU3bI B CJIyYae BbIsBJEHHS B pe3yJibTaTe MPOBeIeHUsI TAKOW 3KCIIePTU3bl HapyllleHUsI 06513aTe/IbHbIX
TpeGOBaHUM K ToBapaM (paboTaM, ycjayram).



